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Individual Reservations Training

Instructions for the training

No oos~ON >

Follow this red icon to go to the next step. 0
Training prompts are provided on each page.

Follow the training prompts to proceed to the next steps.
Enter the username and password in the format as mentioned in the training.
Select or Enter details as per the training instructions mentioned on each page.
Links other than the required ones on each page has been disabled for training purposes.
You can come back to the index page at any time by clicking ‘Click here to go back to

Training Index’ link at the bottom of each page.
8. While following the training, please don'’t click the browser’s back and forward button.

Browser Requirements — Please check the supported browser version and the recommended
browser settings to run the training software at its most optimal.

Supported Version: Internet Explorer version 7.0
Check for the browser version by clicking the Help button from the menu bar of the browser and
choose About Internet Explorer.

-

About Internet Explorer E

@ Internet Explorer7

Version: 7.0.5730.11
Cipher Strength: 1238-bit

Update Versions:0

WWarning: This computer program is protected by copyright law
and international treaties, Unauthorized reproduction or
distribution of this program, or any portion of it, may result in
severe dvil and criminal penalties, and will be prosecuted to the
maximum extent possible under the law,

Y

2006 Microsoft Corporation System Infao...
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Individual Reservations Training

Recommended Browser Settings: Please make sure that your browser settings are as per the
image below. In most scenarios these are the default settings for Internet Explorer 7.x, but if you
experience any problems you may want to double check these settings first.

Go to tools, click internet options and then click advanced tab.

Check the checkbox of — Disable script debugging (Internet Explorer)
Uncheck the checkbox of — Display a notification about every script error.

Internet Options

| General | Security | Privacy | -.C'?"?.t'?'f'.t | Connections | Frograms | Advanced |
Setkings

| @, Accessibility A
[] Ahways expand ALT text For images 3
[] Move system caret with Focus/selection changes
[] Reset text size to medium For new windows and tabs
Reset text size to medium while zooming™®
Reset Zoom level ko 100% For news windows and tabs
=| Browsing
[] automatically check For Internet Explorer updates
[] close unused Folders in Histary and Favorites*
Disable script debugaing {Internet Explorer)
= scripk debugging {Cther)
[] Display a notification about every script error
Enable FTP folder view {outside of Internet Explorer)
[+] Enable page transitions N
£ »
*Takes effect after vou restart Internet Explorer

[ Restore advanced settings ]

Reset Internet Explorer settings
Deletes all temporary files, disables browser
add-ons, and resets all the changed settings.

Yaou should only use this if vour browser is in an unusable state,

OF, H Cancel ][ Apply
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Individual Reservations Training

Steps for Individual Reservations Training

Path 1: Shop/Reserve an Individual Cruise Reservation

Index Page

IRTEARATIDHAL

Welcome to CruiseMatch fraining!

Celebrity’s Special Agent| ‘n
Mission: Il

Click here to enter the Celebrity Special Agent Sweepstakes Celebrity Cruises®

Individual Reservations Training

1. Shop/reserve an individual cruise reservation

2. Shop/reserve a cruisetour reservation
3. Amend an individual reservation

4. Amend a cruisetour reservation

Group Reservations Training

1. Shop/reserve a group reservation

2. Create an individual booking within a group reservation

J. Amend a group reservation

4. Make a payment on an individual booking within a group reservation

Hote: Please understand that you are in a test environment. Dates, prices and minor wording may be different in the “live” environment.

About Us | Legal information | Privacy Policy ® 2007 Celebrity Cruises Inc. ® 2007 Royal Caribbean Cruises Ltd, All Rights Reserved,

1. Click Shop/reserve an individual cruise reservation link.
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Individual Reservations Training

STEP- 1 (screen 1)

[ ¥ o pe -
Celebrit :'XG ruises | ‘f RewalCaribbean |
| = IETEXESTCTENS

CRUISINGPOWER.COM USERNAHE:_i Fasswm.o-.—i Femember Me

Introducing Azamara Cruises™:
The Adventurous (Yet Pampered)

Soul Has Met Its Match.

Introducing Azomara Climb the ranks of New Tools. New Training.
Cruisess™. Inspired . WOW. And WIN! /
| |sels A |:|sp|re . b =
Exotic. Intimate. » _M‘w_!m oniias e

About Us | Legal Information | Privacy Policy @ 2007 Celebrity Ciuises Inc @ 2007 Royal Caribbean Cruises Ltd. All Rights Reserved,

- Powered By
Click here to go back to Training Index primary modules

1. Enter USERNAME: training
2. Enter PASSWORD: training
3. Click LOG IN button
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Individual Reservations Training

STEP- 2

Ce::1el;-rit>xcrui'-;es

FIND A CRUISEw

(screen 2)

Acoount Mgmt.

Advanoced Sesrch

TRIP DETAILS ¥ |BOOKING TOOLS¥ | SELLING TOOLS ¥

Search the site

WORKING WITH USw

EXPERIENCE OUR BRANDS

Why Celebrity Cruises?

Celebrity Cruizes: congistently rated one of the
workd?s finest cruise lines. Find why a Celebrity
Cruise wacation is right for your client.

Find a Cruise See Special Offers

Why Royal Caribbean Int'l?

Royal Caribbean International offers vacation
adventures for explorers of all ages. Discowver
why your client =hould get on board with Royal
Caribbean International.

Find a Cruise See Hot Deals

Cruisahatch Online @

[

Online Payments

l Partner Booking Link

Hcllywood Travel & Cruises [ LOG QUT

- Click the 'CruiseMatch Onling' link
to proceed.

RE CUSTOMERS.

Guest Documentation

Gift Certificates *

IBILITY.

Coupon Redemption

8 Shere and Land Excursions +

Purchase Gifts -

wr
-quombor.}

Air Arrangements

ANSWERS & INFO

Latest News:
Celebrity Cruizes
Roval Caribbean International

#» Royal Caribbean Travel Agents Rock!
& Azamara Cruises - 5ales eToolkit
» Celebrity Special Agent Academ

Quick Reference

Celebrity Cruizes

! Select One vl [ VIEW
Royal Caribbean International

[ Select One | [ view

GROW YOUR
BUSINESS WITH OUR
NEWLY ENHANCED
Trovel Agent Locator. B

New Tools. New Training.

_ s teady forbooking,
Cogler I.x;'.l -

About Us | Legal Information | Privacy Policy © 2007 Gelebrity Cruises Inc. ® 2007 Royal Caribbean Cruises Ltd. All Rights Reserved.

—_—

Hover over BOOKING TOOLS menu.

2. Click on ‘CruiseMatch Online’ link to go to next step.
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Individual Reservations Training

STEP- 3 (screen 3)

Ly

Celebrity JE Cruises® | RowlCaribbcan

CRUISINGPOWER.COM FIND A CRUISEW  TRIP DETAILSY BOOKING TOOLSY  SELLING TOOLSY  WORKING WITH US¥

Weloome Jimmy Smits! Agent for Hellywood Travel & Cruises | LOG OET__
Back to Cruisematch Home

The best booking and information system

designed for the use of travel agents. Cru ISE MatCh

START A NEW RESERVATION RETRIEVE AN EXISTING RESERVATION

To Start a New Reservation Retrieve a reservation for: An Individual A Group
choose an option below:

Reservation ID#: Brand

T ] R e

QUICK SEARCH Ship

Find a group reguest form from our Sail Date:

| ADVANCED SEARCH Groups Hub on cruisingpower.com L=

Name:

If you want information about
back-to-back =ailings, please

1. Click on ‘QUICK SEARCH'’ button to go to the next step.
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Individual Reservations Training

STEP- 4 (screen 4)

CruizseMatch Autemation Support: 3057188322 Command Line: | 4] | Open

Qu'iCk Search Advanced Search

* Required Information Agent Name :

| want to create a new booking for : @ Individual _) Group

Ship: | 1) “Brand: ;F{:}?:EICaribb{—an v 0 |-;a.~_-.5-§_-5:-|m v O
Sailing Date: | i) *Start Date: _.Da‘y' v.'i 0 _' Month and Year v@ 0
:!L.raticr!; | Nights (i ] Include Cruisetours
Itinerary: i) *Region’ [ Select | (i )
Goteway: [0 |[crusE owy v e

Stateroom: i) “Occupancy’ [ seleat
Pricing: i) Show prices in: _'|_|9|3 v
o
| seAmrcH
1. Select Ship Brand — Royal Caribbean
2. Select Ship Name — ‘Adventure of the Seas’
3. Select Sailing Date — 01 Dec 2007
4. Enter Duration — 7
5. Select Region — ‘Caribbean’
6. Select Gateway — ‘Cruise Only’
7. Select Stateroom Occupancy — ‘Single’
8. Pricing is USD by default.
9. Click ‘Search’ button to go to the next step.
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Individual Reservations Training

STEP- 5 (screen 5)

Individual: Choose a Product

Search Results For: adventure Of The S2as , 10-DEC-2007, , *Total Price (UsD): (Pending)

View Details = @ Edit Search Resulte | “Prics includes =l guests, taxes &

Sailing: i)

ou can select up to 3 =ailings at a time to compare.

Sailings

= . o x|
S Region Status s : M Action
up to 3 Pricing
{UsDy

Southern

16 Dec 2007 Adventure U No AA 799.00 i
Caribbean
o 23 Dec 2007 E;;'é';’i;"n 4 7 ROl Adventwre 54U No A A 1339.00
Southern
g
i ) 300ec2007 00" A 7 RCI  Adventure  SJU No A A 1089.00
| ADD TG COMPARISON | o Show | 10 |88 per page Go to | 110

wailable W, Waitlist C: Closed Frices Iinclude Lorem |psum

Added to Comparison i)

Check to
Remove

Date Status i SISarE. 7 *L eading Pricing

7 Night CAS on the

W | asieeants [ 2O RO S L A RCC  Adventure sJU No A A 759,00

[0 23Deco007 dz:;ﬂ::fgf}iltg:“ A RCC  Adventure iU Mo A A 1399.00

0  30Dec2007 , dz:ﬁ::;‘é‘f%ltg;s A RCC  Adventure U No A A 1089.00
|.. REMOYE FROM COMPARISOM A Available W: Waitlist' T Closed

0[ COMPARE NOW J

ut s | Legallnfarmation | B & Caribbean Cn

1. At left of the sailing options (next to red icons) check all the checkboxes to compare the
sailings.

2. Click ‘Add to comparison’ to see the comparison of the selected sailings.

3. Click ‘Compare Now’ button to see detailed comparison.
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Individual Reservations Training

STEP- 6 (screen 6)

Sailing

Search 3ailing

Product Comparator

CruizeMatch Automation Support: 3057188322 Command Line: ] : Dpen

Back to Sailing Section

e Create eQuote

16 Dec 2007, 7-Nights
CARIB

Royal Caribbean :
Adventure Of The Seas

*Prices from (USD):

Interior
Ocean View
Balcony
Suite/Dlx:

Dining 1st:
Dining 2nd:

799.00

793.00
943,00
1095.00
1599.00

o

A

'a Create eQluote
23 Dec 2007, 7-Nights
CARIB

Royal Caribbean :
Adventure Of The Seas

*Prices from [USD): 1399.00
Interior 1395.00
Ocean View 1699.00
Balcony 1995.00
Suite/ Dhbe: 3545,00
Dining 1skt: =%
Dining 2nd: A

@ Create eQuote
20 Dec 2007, 7-Nights
CARIB

Rovyal Caribbean :
Adventure Of The Seas

#Prices from USD: 1099.00
Interior 1095.00
Ocean View 1395.00
Balcony 1595.00
Suite/Dhbe: 2739.00
Dining 1sk: A
Dining 2nd: A

Continued on next page
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Individual Reservations Training

SAILING ITINERARY SAILING ITINERARY

FREE Ea I
call v call Call ¥

SAN JUAN, SAN JUAN,

SAILING ITINERARY

SAN JUAN
' : . 10:00 :
16-Dec PUERTORI 8‘110 B Boarding 23-Dec PUERTORI Lgﬂo Boarding | 30-Dec PUERTORI oy Bearding
co co co
17-Dec  CRUISING CHARLOTT CHARLOTT
) E AMALIE, 7:00 4 5:00 P ) E AMALIE, 7:00 A 5:00 B
16-Dec ORANIESTS:00 AS:30P [ .\ 24-Dec o ThomA M M Docked | | 31-Dec o0 ppapa W m | Docked
€C AD, ARUBA M M gLl s s
WILLEMST . 25-Dec CRUISING O1-Jan CRUISING
19-Dec AD, CURACS'DDAS'?\"D B Docked
20 ORANIEST 2:00 A 8:30 P 5 ORANJEST 8:00 A 8:30 P
25-Dec A AR e 5 Docked 02-Jan AD, ARUBA M M Diocked
20-Dac  CRUISING I
WILLEMST WILLEMST . )
PHILIPSBU _ o o 57-Dec AD, CURACSOOA 008 o\ | 03-3an aD, cURac T OO AT00P o) tey
21-Dec (RG, 5T MA T o 4 2F Docked AD . AD
ARTEN
28-Dec  CRUISING 04-Jan  CRUISING
CHARLOTT
E AMALIE, 8:00 A 5:20 P PHILIPSEU PHILIPSBU
4 : i . 7:00 A 5:30 P
22°DeC or THOMA M ol 29-Dec RG,ST.MA?'DDAE‘?\.‘GF Docked 05-Jan RG, 5T, MA Docked
s ARTEN ARTEN
SAN JUAN SAN JUAN SAN JUAN,
i 7 7:00 A Diepart
23-Dec PUERTORI’ 204 Departur | 234 pec puerRTORIZIPA Departur | gg-Jan PUERTO RI RS
co £ co g co

View: Pre Hotel Post Hotel,

Dizclaimer dolor =it amet, conz=ctetuer et adipisi
ng lit: Prassent arcu eo

1.

(e ) o

View: Pre Hotel Post Hotel,

Disclaimer dolor sit amet, consectetuer et adipisi
ng elit. Pragsent arcu leo

SELECT

View: Pre Hotel Post Hotel,

Dizclaimer dolor sit amet, consectetuer et adipisi
ng elit. Praesent arcu leo

SELECT

Click ‘Select’ button (next to red icon) at the bottom of the 16 Dec 2007’ sailing option.

Royal Caribbean International, Celebrity Cruises, Azamara Cruises and Primary Modules Inc.
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Individual Reservations Training

STEP- 7 (screen 7)

Individual: Select Price Codes

Search Results For: adventure Of The Seas , 16-DEC-2007, Scuthern Caribbean , 7 nights *Total Price (USD): (Pending)

View Details = [3) Edit Search Results | *Price inciudes aif gussts, 1

Price Codes: |il

“'ou can only compare 2 Price Codes at a time. To view details, click on any price code.

RS Price Code Description Status Action
up to 2

Lowest Available Fare Restrictions apphy A
BRKAA4S Breakthru Promo iz not restricted to Air Charter A m‘:h
[j ju BRKB4S Breakthru Promo is not restricted to Air Charter A SELECT

j BRKC4S Breakthru Promo is not restricted to Alr Charter A
BREE4S Breakthru Promo is not restricted to Air Charter A
ET FULL INDIVIDUAL TARIFF Fromo is not restricted to Air Charter A

NEB4S Met Program Promio iz not restricted to Air Charter A

tls | Legallnformation | Pr

1. At left of the price code options, select ' BRKB45 and BRKC45’ price codes by clicking
the checkboxes.
2. Click ‘Compare’ button.

Royal Caribbean International, Celebrity Cruises, Azamara Cruises and Primary Modules Inc. Page 12 of 62




Individual Reservations Training

STEP- 8 (screen 8)

Individual: Available Categories for: Adventure Of The Seas , 16 Dec 2007, Caribbean , 7-Nights

View Ship Tour Create eQuote in'Price Code BRKC45

Reservation #. (Pending) Adventure Of The Seas , 16-DEC-2007, Southern Caribbean , - " :

e Total Price (USD): (Pending)
Wiew Details + Edit Search Results “Price includes il guest

() Shop or compare new price codeis)

Categories: il (i }

Include Clozed Categories BRKC45
Category Status 1=t & Znd
. 5 ~
JS Junior Suite A 3080.00 pl
e c NI,
B1. Superior Oceanview A -
Stateroom 2284.00 =
02 Superior Dceanview A
Stateroom 2204.00
02 Superior Dceanview A
Stateroom 2164.00
E1 Deluxe Oceanview , QO 2124.00
Stateroom il 2HN @
E2 Delxe Dceanview &
Stateroom 2050.00
% C NiA. -t
hol Il #l
Wait List a Category | RS il The NCCF fee is 159.00.
A Awailable  W: Waitlist © Closed “Aweil Stms. Availsble Sta

RS Departure Taxes/Fees Per Personis 32.37

o [ SELECT & PROCEED J

1. Select category ‘E1 Deluxe Oceanview Stateroom’ by clicking on the radio button at the
right side of the category option.
2. Click ‘Select & Proceed’ button to go to the next step.
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Individual Reservations Training

STEP- 9 (screen 9)

Individual: Staterooms

Reservation #: (Pending) Adventurs Of The Seas , 16-DEC-2007, Southern Caribbean, * 2
Tkt Total Price (USD): $ 2315.37
Yiew Details = Release Statercoms *Frice includes 2l guests, taxes & fess

Select Staterooms: | i)

'ou can =elect up to 4 stateroomsz

B*_alljth Category: D_e:c::k: Aft-l-'ibutes: i e i
s e e
9592 DECK NINE = Aft H CONW 2 H Y 2 A3
0 O 9392 DECHK NINE El Aft N CONv 2 N Y 2
2804 ﬁ E1 Widzhip N CONV 2 N Y 2 3
2602 ﬁ E1 Widzhip ] CONV T M Y 2 R
8600 ﬁ E1 Midzhip N CONV 2 i Y 2
2508 ﬁ E1 Widzhip N CoNv 2 N Y 2
8596 E E1 Widzhip ] CONV 2 M Y 2
8554 % E1 Midshio N CONv 2 N Y 2 b

Stateruumrlumberl:ll SUBMIT -_ijo

o [ SELECT & PROCEED ]

1. Select ‘9392’ stateroom by clicking on a check box at the left of the stateroom option.
2. Click ‘Select & Proceed’ button to go to the next step.
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Individual Reservations Training

STEP- 10 (screen 10)

* Required Information

Individual: Guest Details

Reservation #: (Pending) Adventurs Of The Seas , 16-DEC-2007, Southern Caribbean

7 nights *Total Price (USD): $ 2315.37
Wiew Details = (] Releaze Staterooms *Frice inciudes afl guests, tsxes & fees

Guest Details

Personal: 0 Clone information from the first Guest | &)
*Title: * asthlame: *FirsthName: *Gender: *Citizenship: *4ge  Onboard Past Loyalty
(vears); Language: Guest?:Number:
Mr v Select || selet v [ setea v|n ¥
Remove Cheded Gue Add 8 Gues
Dining: | i)
Guest *Confirmed Seating o Waithist Seating Table Size:

(request only, not guarantes)

Guest 1 Select v| Selec

Gateway i)

Guest: Gateway *Air Add-on
Guest 1 Gateway —

E“ Cruise Only w

Booking Level Options: i)

Bedding Configuration: | Select .

Wacation Protection Plan: CruigeCare

Pre-vacation Information: ‘)

0 *Contact Name: | || |

o *Contact Phone: | |

Passport Information: 1]

Guest: Passport # Expiration Date Country of Residence:
(dd-MMM-yyyy )
Guest 1 I I Select » |

0 [ PROCEED TO SUMMARY J

1. Enter Personal information of guest (last name of guest: Pitt, first name of guest: Brad,
gender: Male, citizenship: US, Age: 38, onboard language: English, past guest: N)

Royal Caribbean International, Celebrity Cruises, Azamara Cruises and Primary Modules Inc. Page 15 of 62




Individual Reservations Training

2. Enter Dining information of guest (seating: Main, table size: large)

3. Enter Gateway information of guest: Cruise Only

4. Enter Booking Level information of guest (bedding: Together)

5. Enter Pre-vacation information of guest (contact name: Brad Pitt and contact phone:
3051234567)

6. Click “Proceed to Summary”.

Note: From this step onwards, you will have 15 minutes to complete the reservation. You will see
an orange color prompt like the one below displaying Inventory Time left.

[
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Individual Reservations Training

STEP- 11 (screen 11)

Print this Page

Individual: View Reservation Summary

Inventory Time: 15 minutes é

Reservation #: [Pending] Adwventure Of The Seas , 16-DEC-2007, Southern Caribbean ,

e *Total Price (USD): 2454.37

View Details » Release Staternoms “Price includes all g

Reservation Summary

Entire Reservation Brad, Pitt

Current Reservations: |i) 16 Dec 2007, CARIB, 7

Ship Edit Price Code Edit Category Code Edit

Adventure Of The Seas BREB45 E1
Payment Summary: i) 3 View Payment Schedule/Penalties
Deposits Due Payment Received Final Payment Due
Amount Required: 250.00 Amount: Amount: 245437
Date: 01-Aug-2007 Date: Date: 07-Oct-2007

Personal: i Edit

= : re < Onboard : Loyalty
m C't'ze“h'p i
MR us 38 N —

Brad Pitt Male English

Cruise Care Added Edit

Cruise ltinerarny:

Sun 16 Dec 2007 SAN JUAN, PUERTO RICO 8:30 PM Boarding
Mon 17 Dec 2007 CRUISING

Tue 18 Dec 2007 ORANJESTAD, ARUBA 00 AM &30 PM Docked
Wed 12 Dec 2007 WILLEMSTAD, CURACAD 00 AM 5:00 PM Docked
Thu 20 Dec 2007 CRUISING

Fri 21 Dec 2007 PHILIPSBURG, 5T, MAARTEN &:00 AM 5:30 PM Docked
Sat 22 Dec 2007 CHARLOTTE AMALIE, 5T. THOMAS 00 AM 530 PM Docked
Sun 23 Dec 2007 SAN JUAN, PUERTO RICO 7:00 AM Departure

Stateroom: i) Edit

Stateroom #: 9392 Wiaitlist: Bedding: CONV

Deck: Eight BeddingConfiguration: Together/Both Together Edit
Price Category: E1 Berths: 2

Berth Category: E1 Rollawway: H
Type: Deluxe Oceanview Statercom Cribe Y

Location: Midship Capacity: 2

Dining: i) Edit
Confirmed Seating Waitiist Seating Table Size
Brad, Pitt Main — Large

Gateway i) Edit

Brad, Pitt Cruise Only —

Royal Caribbean International, Celebrity Cruises, Azamara Cruises and Primary Modules Inc. Page 17 of 62




Individual Reservations Training

Gratuities: i) Edit

Brad, Pitt Onboard
A: Available W:Waitlist C: Closed

o[ PROCEED TO PRICING ]

1. Review reservation detail
2. Click ‘Proceed to Pricing’ to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

inventory Time: 13 minutes @

Royal Caribbean International, Celebrity Cruises, Azamara Cruises and Primary Modules Inc. Page 18 of 62




Individual Reservations Training

STEP- 12 (screen 12)

Print this Pag

Inventory Time: 16 minutes @

Individual: Final Pricing

Reservation #: {Pending] Adventure Of The Seas , 16-DEC-2007, Southern Caribbean |

£ i -
ks Total Price (USD): 2454.37
View Details = Releaze Staterooms “Frice includes all guests, taxes & fees
Final Pricing (&)
DEPOSIT FINAL PAYMENT DUE
Amount: 250.00 Amount: 2454 37
Date: 01-Aug-2007 Date: 07-Oct-2007
Cruize 2124.00 2124.00
Cruize Care 138.00 138.00
MCCF 159.00 159.00
Vacation Subtotal 2422.00 2422.00
Departure Tax 3237 3237
Taxes and Fees Total 3237 3237
VACATION TOTAL 2454.37 245437

[ View Agency Details

i
o [ RETURNTO SUMMARY ] 0 [ PROCEED TO CONFIRMATION J
1. Review payment schedule
2. Review pricing details
3. You can click ‘View Agency Details’ link to see the commission details.
4. Click ‘Proceed to Confirmation’ to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

inventory Time: 13 minutes @
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Individual Reservations Training

STEP- 13 (screen 13)

Individual: Thank you. Your booking has been saved.

Reservation #5782 *Total Price(USD): 2454.37
Brand Royal Caribbean Region Seuthern Caribbean Price Code BRKC4S5
Ship: Adwventure OF The Seas Occupancy Single Guest 1: 245427
Sailing Date:16-DEC-2007 Option Date: 01--AU-G-20 Gpest 2: o
Duration 7-Mights Guest 3: o
Reservation Status: OF Guest 4: (&)

DEPOSIT PAYMENTS RECEIVED FINAL PAYMENT DUE
Amount: 250.00 Amount: Amount: 2454,37
Date: 01--AU-G-20 Date: 07--0C-T-20

fherment € oy liomiiinr o ‘fig: | Email V_”Tra\uelﬁ«gent@agenw.mm

You may now:

WITHIN CRUISEMATCH 0

| ® Send Guest Version
O

Send TA Version

Both Version

WITHIN CRUISING POWER 0

SEMD

Make a Pavment AirfHotel Upsell Retrieve This Insight CruizePay Guest Information
Start NEW Retrieve Existing Reservation Quisgue Cursus Quisque Cursus  Form
Reservation Reservation Quizgue Cursus

| Caribbean Cr

Review reservation number and summary

Review payment schedule

Check Request Confirmation checkbox at left side below the summary.
Click ‘Send’ button to complete the process.

PN~
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Individual Reservations Training

Steps for Individual Reservations Training

Path 2: Shop/Reserve a Cruisetour Reservation

Index Page

IRTEARATIDHAL

Welcome to CruiseMatch fraining!

Celebrity’s Special Agent
Mission: Il

Click here to enter the Celebrity Special Agent Sweepstakes Celebrity

Individual Reservations Training

1. Shop/reserve an individual cruise reservation

2. Shop/reserve a cruisetour reservation
3. Amend an individual reservation

4. Amend a cruisetour reservation

Group Reservations Training

1. Shop/reserve a group reservation

2. Create an individual booking within a group reservation

J. Amend a group reservation

4. Make a payment on an individual booking within a group reservation

Hote: Please understand that you are in a test environment. Dates, prices and minor wording may be different in the “live” environment.

About Us | Legal information | Privacy Policy ® 2007 Celebrity Cruises Inc. ® 2007 Royal Caribbean Cruises Ltd, All Rights Reserved,

2. Click Shop/reserve a cruisetour reservation link.
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Individual Reservations Training

STEP- 1 (screen 1)

[ ¥ o pe -
Celebrit :'XG ruises | ‘f RewalCaribbean |
| = IETEXESTCTENS

CRUISINGPOWER.COM USERNAHE:_i Fasswm.o-.—i Femember Me

Introducing Azamara Cruises™:
The Adventurous (Yet Pampered)

Soul Has Met Its Match.

Introducing Azomara Climb the ranks of New Tools. New Training.
Cruisess™. Inspired . WOW. And WIN! /
| |sels A |:|sp|re . b =
Exotic. Intimate. » _M‘w_!m oniias e

About Us | Legal Information | Privacy Policy @ 2007 Celebrity Ciuises Inc @ 2007 Royal Caribbean Cruises Ltd. All Rights Reserved,

- Powered By
Click here to go back to Training Index primary modules

4. Enter USERNAME: training
5. Enter PASSWORD: training
6. Click LOG IN button
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Individual Reservations Training

STEP- 2

Ce::1el;-rit>xcrui'-;es

FIND A CRUISEw

(screen 2)

Acoount Mgmt.

Advanoced Sesrch

TRIP DETAILS ¥ |BOOKING TOOLS¥ | SELLING TOOLS ¥

Search the site

WORKING WITH USw

EXPERIENCE OUR BRANDS

Why Celebrity Cruises?

Celebrity Cruizes: congistently rated one of the
workd?s finest cruise lines. Find why a Celebrity
Cruise wacation is right for your client.

Find a Cruise See Special Offers

Why Royal Caribbean Int'l?

Royal Caribbean International offers vacation
adventures for explorers of all ages. Discowver
why your client =hould get on board with Royal
Caribbean International.

Find a Cruise See Hot Deals

Cruisahatch Online @

[

Online Payments

l Partner Booking Link

Hcllywood Travel & Cruises [ LOG QUT

- Click the 'CruiseMatch Onling' link
to proceed.

RE CUSTOMERS.

Guest Documentation

Gift Certificates *

IBILITY.

Coupon Redemption

8 Shere and Land Excursions +

Purchase Gifts -

wr
-quombor.}

Air Arrangements

ANSWERS & INFO

Latest News:
Celebrity Cruizes
Roval Caribbean International

#» Royal Caribbean Travel Agents Rock!
& Azamara Cruises - 5ales eToolkit
» Celebrity Special Agent Academ

Quick Reference

Celebrity Cruizes

! Select One vl [ VIEW
Royal Caribbean International

[ Select One | [ view

GROW YOUR
BUSINESS WITH OUR
NEWLY ENHANCED
Trovel Agent Locator. B

New Tools. New Training.

_ s teady forbooking,
Cogler I.x;'.l -

About Us | Legal Information | Privacy Policy © 2007 Gelebrity Cruises Inc. ® 2007 Royal Caribbean Cruises Ltd. All Rights Reserved.

3. Hover over BOOKING TOOLS menu.
4. Click on ‘CruiseMatch Online’ link to go to next step.

Royal Caribbean International, Celebrity Cruises, Azamara Cruises and Primary Modules Inc.

Page 23 of 62




Individual Reservations Training

STEP- 3 (screen 3)

The best booking and information system

: Y
Mgy CruiseMatch
esigned for the use of travel agents,

START A NEW RESERVATION RETRIEVE AN EXISTING RESERVATION

To 5tart a New Reservation
choose an oplion below:

Rezervation ID#:; Brand

Retrieve-a reservation for: @ An Individual A Group

Ship
L ]

Find & group request form from our Sail Date:

| ADVANCED SEARCH Groups Hub on cruigingpower.com D=

Name:

If you want information about
back-to-back sailings, please

2. Click on ‘ADVANCED SEARCH:’ button to go to the next step.
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Individual Reservations Training

STEP- 4 (screen 4)

CruizeMatch Automation Support: 2057138322 Command Line: 1] | Open

Advanced Search ouictsearcn

* Required Information Agent Name —

| want to create a new booking for :  © Individual ) Group

¥ Dining: | Select

(s8]

Ship: i) o Brand | seleat | Name: | S=lect

Sailing Date: & @) rropy o [ = il 7

[ i
Specific Date: (ddmmmyyyy ) Duration | | Night=

Include Cruizetours | |Include Closed Categories

Itinerary;: i) o Region | select ~ | Embarkation
o | > || Cruise Only V
Gateway  ag4 Another Gateway
Stateroom: il TYPE: | Select v o Gcsupanc;-:[ﬁ-‘rlEﬂ »| Category: Mumber; |

Pricing: i) Show prices in: [y5p ~| Price Code: |

NETTE

10. Select Ship Brand — Celebrity

11. Select Ship Name — Infinity

12. Select Ship Dining — Main

13. Select Sailing Date — From 01 Sep 2007 to 30 Nov 2007
14. Select Itinerary Region — Alaska

15. Select Gateway: Cruise Only

16. Select Stateroom Occupancy — Double

17. Pricing will be USD by default.

18. Click ‘Search’ to go to the next step.
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Individual Reservations Training

STEP- 5 (screen 5)

Individual: Choose a Product

Search Results For: Infinity , 01-5EP-2007 , Alaska *Total Price (USD): (Pending)
View Details Edit Search Results Price includes =il guests, faxes & fass,
Cruisetour: i)

“ou can =elect up to 3 cruizetours at a time to compare.

Sailings Cruisetour ‘
hmm Vacation le.s.etour Embark. | Dining *Price From{USD)
JONT Whistler
|:| 09 Sep 2007 Alaska Post Post Pha %60 Infinity A 1495.00 m
o 10 NIGHT PRE
06 Sep 2007 Alaska  Pre WHISTLER A 10 CEL Infinity YWR A A 1495.00
O BKG #5C
o 12NT
Canadian : SELECT
0 0% Sep 2007 Alaska Post Pociies Post A 12 CEL Infinity YVR A A 3059.00 L
Phg #4C
12
[] 04Sep2007 Alaska Pre Rﬁgﬂg‘i‘:ﬂ A 12 CEL  nfmty = YVR A A 3058,00 SELECT
Phg #3C
ADD TO COMPARISON J o Show: -_ r page Gote:| 1- ™ or 4410
Al Ayaileble W Waitlist T Closed = Prices include Lorem lpsum

Added to Comparison |1

ltinerary Name | Status | Brand Se Crutsetours *Leading Pricing
. Booked IH
1s

[] 09Sep2007 1"“::;'::’3 Post Infinity Ho | A A 1499.00
10 NIGHT PRE )
B | BBSenI007 | e oo | A CEL Infinity YVR No Al A 1499.00
12NT Canadian
[0 095ep2007 Rockies Post Pkg A CEL Infinity YVR No A A 3058.00
#4C
[ REMOYE FROM COMPARISOM ] A Availeble W Weitlist C: Closed
o [ COMPARE NOW ]
. L . , . . . . .
1. Click ‘Cruisetour’ tab to view available cruisetour options

2. Select first 3 cruisetours options (9 Sept 2007 — 10 nights, 6 Sept 2007 — 10 nights and
another 9 Sept 2007 — 12 nights) by clicking the checkboxes.

3. Click ‘Add to Comparison’ button to view comparison options.

4. Click ‘Compare Now’ button to see the details and go to the next step.
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Individual Reservations Training

STEP- 6 (screen 6)

Sailing

Search

Product Comparator

CruizeMatch Automation Support: 30571838322

Command Line: | 1) Open

Create eCluote
09 Sep 2007 , 10-Nights
ALCAMN , Cruisetour

Celebrity Cruises:

Infinity

#Prices from (USD): 1499.00
Interior 1499.00
Ocean View 1685.00
Balcony 1933.00
Suite/ Dhbc: 3033.00
Diining 1st: o
Dining Znd: A,

Create eQuote
06 Sep 2007 , 10-Nights
ALCAMN , Cruisetour

Celebrity Cruises:

Infinity

#Prices from (USD): 1499.00
Interior 1495.00
Ocean View 1589.00
Balcony 1935.00
Suite/ Dhbc: 3033.00
Dining 1st: A
Dining 2nd: A

Create eQuote
09 Sep 2007 , 12-Nights
ALCAMN | Cruisetour

Celebrity Cruises:

Infinity

#Prices from (USD): 3055.00
Interior 2055.00
Ocean View 3245.00
Balcony 3439.00
Suite,/Dhbc: 4599.00
Dining 1sk: A
Dining 2nd: A

Royal Caribbean International, Celebrity Cruises, Azamara Cruises and Primary Modules Inc.
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Individual Reservations Training

SAILING ITINERARY

Ports of Activit
call v

SAILING ITINERARY

Ports of Ports of
call call

SAILING ITINERARY

VANCOUWY VANCOUWY VANCOUV
ER, BRITIS 5:45 P : . ER, BRITIS 5:45 P ) } ER. BRITIS 5:45 P :
05-5ep || CaLuMB " Boarding 0S-Sep || CaiUMB W Boarding 0S-5ep || "ColUMB " Boarding
A 7 A
INSIDE PA INSIDE BA, INSIDE PA
10-Sep SSAGE [CR 10-Sep SSAGE (CR 10-Sep SSAGE [CR
UISING) UISING} UISING}
KETCHIKA 7:00 45:00 P KETCHIKA 7:00 A'5:00 P KETCHIKA 7:00 4 5:00 P
11-Sep N, ALASKA M " Docked 11-Sep N ALASKA M M Docked 11-Sep N, ALASKA M ” Docked
HUBEARD HUBBARD HUBBARD
19-5ep GLACIER 2:00 P &:00P 15-5e, GLACIER 2:00P6:00P 15-5ep GLACIER 2:00P&:00P
P [CRUISIN M M P (crRUISIN M M P crRUISIN M M
G) G) G)
JUNEAL, A 7:00 A7:00 P i JUNEAL, A 7:00 A7:00 P 5 JUNEAL, A7:00 A7:00 P
13-Sep LASKA, o Docked 13-Sep LASKA, P W Docked 13-Sep LAGKA, P Docked
ICY STRAI ICY STRAI ICY STRAI
14-Sep TF’CJINT.;"-'l?‘og":“4'?\‘,'EI pTEndEred 14-Sep T POINT.A?‘DOA‘L?\"D pTEndEred 14-Sep T POINT.A?‘GOA‘;'?\"DpTEndEred
LASKA LASKA LASKA
INSIDE PA, INSIDE PA INSIDE P,
15-Sep SSAGE [CR 15-Sep SSAGE [CR 15-Sep SSAGE (CR
UISING) UISING) UISING}
VANCOUWY VANCOUWY VANCOUVY
; ER, BRITIS 7:00 A Diepartur 5 ER, BRITIS 7:00 A Departur ¥ ER, BRITIS 7:00 A Departur
16580 | coLumE M = 165D | CcOLUME. M = 16580 '\ cOLUME M =
A A 7
View: Pre Hotel, View: Post Hotel, View: Pre Hotel,
CRUISETOUR DETAILS CRUISETOUR DETAILS CRUISETOUR DETAILS
POST CRUISETOUR PRE CRUISETOUR POST CRUISETOUR
B —T “bete | ay W bae | ciy
gt VANCOUVER, BRITISH R, VANCOUWER, BRITISH hidita VANCOUVER, BRITISH
P COLUMBIA P COLUMBILA. P COLUMBIA
— WHISTLER, BRITISH CO — VANCOUVER, BRITISH o VANCOUVER, BRITISH
P LUMBIA P COLUMBIA P COLUMBIA
o WHISTLER, BRITISH CO s WHISTLER, BRITISH CO o VANCOUWER, BRITISH
P LUMBIA P LUMBIA B COLUMBIA
P WHISTLER, BRITISH CO e WHISTLER, BRITISH CO et KAMLOOPS, BRITISH C
= LUMBLA = LUMELZ = OLUMBILA,
G WVANCOUVER, BRITISH — WHISTLER, BRITISH CO o KAMLOOPS, BRITISH C
R COLUMBIA =R LUMBILZ R OLUMBLA,
s VANCOUVER, BRITISH BE WHISTLER, BRITISH CO 12-Sep BANFF, ALBERTA,
P COLUMBIA P LUMBIA,
13-Sep BANEF, ALBERTA
13-Sep CALGARY, AlBERTA
14-Sep CALGARY, ALBERTA

Disclaimer dolor =it amet, consectetuer et adipisi
ng elt: Pragsent arcu leo

Dizsclaimer dolor =it -amet, consectetuer et adipisi
ng elit, Pragzent arcu leo

Disclaimer dolor =sit-amet, consectetuer ef adipisi
ng elit, Prae=zent arcu leo

SELECT

@ |_seeecT | SELECT |

n lectus.

ali

sdipiscing eli
nt et felis. P

portis dui

2. Click ‘Select’ button at the bottom of the 9 Sept 2007 — 10 nights cruisetour
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Individual Reservations Training

STEP- 7 (screen 7)

Individual: Select Price Codes

Search Results For: infinity , 09-SEP-2007 , Alaskas, 10 nights

View Details =

Price Codes: i)

Edit Search Results

Y'ou can only compare 2 Price Codes at a time. To view details, click on any price code.

hoose

ﬂ . TRSCEL1
(i) THECEL1A
TRECEL1E
TRSCELIC
TRECELID

TRECEL1E

o | COMPARE

Lowest Available Fare
Infinity: 10NT Post Cruiee tour Pkg #5C
Infinity: 10NT Post Cruize tour Pkg #8C
Infinity; 10NT Post Cruize tour Pkg #5C
Infinity: 10NT Post Cruise tour Pkg #5C
Infinity: 10NT Post Cruise tour Pkg #6C

Infinity: 10NT Post Cruize tour Pkg #5C

A Available W: Waitlist C: Closed

Restrictions apply

Prome iz not restricted to Air Charter

Prome is not restricted to Air Charter

Proma i= not restricted to Air Charter

Prome is not restricted to Air Charter

Promo is not restricted to Air Charter

Promo is not restricted to Air Charter

Caribbean Cru

*Total Price (USD):

(Pending)

sE LR:T

1. Select TR6CEL1’ and TR6CEL1A’ price codes to compare.
2. Click ‘Compare’ button to see the comparison details.

Royal Caribbean International, Celebrity Cruises, Azamara Cruises and Primary Modules Inc.
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Individual Reservations Training

STEP- 8 (screen 8)

Individual: Available Categories for: Infinity. 09 Sep 2007, Alaska . 10-Nights Prev. Sailing - Next Sailine

View Ship Tour (&) Create eQuote in Price Code TRGCEL1

Reservation #: (Pending) 1nfinity , 09-5EP-2007 , Alaska , 10 nights *Total Price (USD): (Pending)
View Details = Edit Search Results

Categories: &) o Shop or compare new price codels)
Include Closed Categories (O TR6CEL1 TRE6CEL1A
Cateqgory Status ist & Znd Jrd & 4th 1st & 2nd
PS Penthouse Suite ¢ NEA hiA ) NEA &
RS Roval Suite 53 MiA MNiA NiA 4
CS Celebrity Suite o MEA hiA /A 1
S5 Sky Suite C Nis, MNi& NiS, W
w € N NiA NiA
FW Family Ocean View C NiA MiA NiA
CC Deluxe Ocean View 2 NAS MiA NiA
24 Deluxe Ocean View A O 3500.00 1940.00 3600.00
o] i |
[] Wait List a Category| | The NCCF fee is 219.00.
A: Available W:Waitlist €. Closed “Awail. Strms.. Available Statercoms Departure Taxes/Fees Per Person is 104.47

0 [ SELECT & PROCEED ]

1. Select ‘2A Deluxe Oceanview Stateroom’ category radio button from the options
2. Click ‘Select and Proceed’ to go to the next step.
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Individual Reservations Training

STEP- 9 (screen 9)

Individual: Staterooms

Reservation #: (Pending) Infinity . 09-SEP-2007 , Alasks , 10 nights *Total Price (USD): $ 4146.34
View Details = Release Statercoms *Frice includes all guests, taxss & fees

Select Staterooms: &) o

'ou can select up to 4 staterooms

Berth Category: Deck: Attributes:
e e Fiinm [ UPDATE

?‘:;1';5: am e Ronaway
F 91 ZA Aft M 4 N Y 4 ]

5189 SKY DECK King size bed
B167 SKY DECK  2A Aft il King size bed 4 N Y 4
9165 SKY DECK 24 Aft H King size bed 4 N Y 4 =
9136 SKY DECK 28 Aft M King size bed 4 N ¥ 4
ll 5134 SKY DECK ~ 2A Aft M King size bed 4 H ¥ 4 ==
132 SKY DECK  2A Aft il King size bed 4 N Y 4
9130 SKY DECK 24 Aft i King size bed 4 N A 4
8035 SKY DECK 2A Forward N King size bed 4 N Y 4

StaterDDmNurnI}er:l SUBMIT [ [4]

o [ SELECT & PROCEED ]

3. Select ‘9169’ stateroom by clicking on a check box at the left of the stateroom option.
4. Click ‘Select and Proceed’ to go to the next step.
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Individual Reservations Training

STEP- 10 (screen 10)

* Reguired Information

Inventory Time: 15 minutes &,
—

Individual: Guest Details

Reservation #: (Pending) 1nfinity, 09-5ER-2007 | Alaska , 10 nights *Total Price (USD): $ 4146.24

View Details » Release Staterooms Frice i guests, tsxes & fess.

Guest Details

Personal: o Clone information from the first Guest

*Title: *LaztName; *FirstName: *=Gender. *Citizenship: *Age Onboard Past Loyaly

(years): Language: Guest?: Number:

| selea v [ [select |v]select v | setent n
[setent |ar] [ EE T | selea R
Remove Cheded Guests Add 8 Guest
Dining: o
Guest *Confirmed Seating Waithist Seating Table Size:

(request only, not guaranise)
Guest 1 | select
Guest? e
Gateway: o
Guest: Gateway *Air Add-on
Guest 1 Gateway —
| Cruise Only ¢f|

Guest 2 Gateway —
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Individual Reservations Training

Booking Level Options: o

Bedding Configuration: | Select » |

‘facation Protection Plan: CruizeCare
Pre-vacation Information: o

*Contact Name:

*Contact Phone: |
Passport Information:
Guest: Passport # ountry of Residence
Guest 1 :Selea w
Guest 2 | select ¥

o[ PROCEED TO SUMMARY |

7. Enter Personal information of guest 1 and 2

Last name of guest 1: Wayne
First name of guest 1: John
Gender of guest 1: Male
Citizenship of guest 1: US
Age of guest 1: 42
Onboard language of guest 1: English
Past guest? info of guest 1: N
Last Name of guest 2: Wayne
First name of guest 2: Mary
Gender of guest 2: Female
Citizenship of guest 2: US
Age of guest 2: 35
. Onboard language of guest 2: English
Past guest? info of guest 2: N

53T FTTIQO0O000

8. Enter Dining information of guest 1 and 2 (seating: Main, table size: 10)

9. Enter Gateway information of guest 1 and 2: Cruise Only

10. Enter Booking Level information of guest (bedding: Together)

11. Enter Pre-vacation information of guest (contact name: John Wayne, and contact phone:
7861234567)

12. Click “Proceed to Summary” to go to the next step.

Note: From this step onwards, you will have 15 minutes to complete the reservation. You will see
an orange color prompt like the one below displaying Inventory Time left.

[
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Individual Reservations Training

STEP- 11 (screen 11)

CruizeMatch Automation Support: 3057188322

F%e_se_rvation Summary .

Sesrch Sailing Price Codes Categories Statercoms Guest Details Reservation Summary Pricing

=
Hide Mavigation  SEE BELOW FOR DETAILLS -
Sailing ¢ Reservation Summary Gratuities Cros=-Reference
Price Codes Final Pricing Pre/Post Hotels Memo
Categories Cruise Tideet Docurnentation Cruise-Cnly Transfers
Statercoms Hinerary Bus Program
Guest Detsils Elight Information Specisl Senvices

Individual: View Reservation Summary

Reservation # (Pending) Infinity . 09-SERP-2007 , Alaska . 10 nights

View Details = Release Statercoms

Reservation Summary

Entire Reservation Wayne. John Wiayne, Mary

Current Reservations: /1) 09 Sep 2007, ALCAN, 10

Ship Edit Price Code Edit Category Code Edit

Infini TRECEL1 2A

Payment Summary: 1)

Deposits Due Payment Received Final Payment Due

Amount Required: 0.00 Amount: 0.00 Amount: 4364.34
Date: 08-Aug-2007 Date: Date: 08-Aug-2007
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Individual Reservations Training

Personal: | i) Edit

Wayne John Male English

MISS Wayne Mary Female us 35 English N —_

Cruise Care Added Edit

Cruise itinerary:
Sun 09 Sep 2007 VANCOUVER, BRITISH COLUMBIA 545 PM Boarding
Mon 10 Sep 2007 INSIDE PASSAGE (CRUISING)
Tue 11 Sep 2007 KETCHIKAN, ALASKA 7:00 AM 5:00 PM Docked
Wed 12 Sep 2007 HUBBARD GLACIER (CRUISING} 2:00 PM 6:00 PM
Thu 13 Sep 2007 JUNEAU, ALASKA 7:00 AM 7:00 PM Docked
Fri 14 Sep 2007 ICY STRAIT POINT, ALASKA 7:00 AM 4:00 PM Tendered
Sat 15 Sep 2007 INSIDE PASSAGE (CRUISING)
Sun 16 Sep 2007 VANCOUVER, BRITISH COLUMBIA 7:00 AM Departure

Stateroom: i) Edit

Statercom #: 3169 Waitlist: Bedding: King size bed

Deck: SKY DECH BeddingConfiguration: Together/Both Together Edit
Price Category: 24 Berths: 4
Berth Category: 2A Rollaway: H
Type: Deluxe Ocean View Cribe Y
Location: Aft Capacity: 4

Dining: ') Edit
Wayne, John Main
Wayne, Mary Main — 10

Gateway &) Edit

T Watist Gatewsy

Wayne, John Cruize Only —
Wayne, Mary Cruise Only —

Gratuities: i) Edi

Wayne, John Onboard
Wayne, Mary Onboard

Az Awailable W: Waitlist C: Closed

0[ PROCEED TO PRICING ]

1. Review reservation detail
2. Click ‘Proceed to pricing’ to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

Inventory Time: 13 minutes w,
-
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Individual Reservations Training

STEP- 12 (screen 12)

Print this Pags
Individual: Final Pricing

Inventory Time: 15 minutes (&’,
-

Reservation #: (Pending) infinity, 09-SER-2007 | Alaska , 10 nights *Total Price [USD): 4364.324

Wiew Details = Release Staterooms *Prics

i guests, tsues & fess.

Final Pricing i)

DEPOSIT FINAL PAYMENT DUE

Amount: 0.00 Amount: 436434

Date: 08-Aug-2007 Date: 08-Aug-2007

Cruize 1750.00 1750.00 3500.00
Cruize Care 109.00 109.00 218.00
NCCF 2159.00 215.00 435.00
Vacation Subtotal 2078.00 2075.00 4156.00
[ eesseessubo | ]
Departure Tax 10417 10417 20834
Taxes and Fees Total 10417 10447 208.34
VACATION TOTAL 218217 218217 4364.34

View Agency Details

LiJ

ﬂ[ RETURN TO SUMMARY ] 0[ PROCEED TO CONFIRMATION ]

5. Review payment schedule
6. Review pricing details
7. Click ‘Proceed to confirmation’ to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

Inventory Time: 13 minutes @,
k-
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Individual Reservations Training

STEP- 13 (screen 13)

CruizeMatch Automation Support: 3057138322

Confirmation

Confirmation

< &

Print this Page

Individual: Thank you. Your booking has been saved.

Reservation #:6050 *Total Price(USD): 4364.34
Brand: Celebrity Cruises Region: Alaska Price Code: TRECEL1
Ship: Infinity Occupancy: Double Guest 1: 218217
Sailing Date:03-SER-2007 Option Date: 08-AUG-2007 Guest 2: 2182.17

Duration: 10-Nights
Resarvation Status: OF

DEPOSIT PAYMENTS RECEIVED FINAL PAYMENT DUE fess
Amount: 0.00 Amount: 0.00 Amount: 4364.34
Date: 08-AUG-Z2007 Date: 08-AUG-Z2007

| & send Guest Version
O Send TA Version
O Both Version

Via: | Email .\f’.“Tla\nelAgent@agenqt.mm

Request Confirmation: 0

| senp

You may now:

WITHIN CRUISEMATCH o VIITHIN CRUISINGPOWER o

Make a Payment AirfHotel Upsell ASR Insight CruizePay Guest Information
Start NEW Retrieve Existing Retrieve This Form
Rezervation Reservation Reservation

5. Review reservation number and summary

6. Review payment schedule

7. Check request confirmation box at the left side below summary

8. Click ‘Send’ to complete the process.
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Individual Reservations Training

Steps for Individual Reservations Training

Path 3: Amend an Individual Reservation

Index Page

IRTEARATIDHAL

Welcome to CruiseMatch fraining!

Celebrity’s Special Agent| ‘n
Mission: Il

Click here to enter the Celebrity Special Agent Sweepstakes Celebrity Cruises®

Individual Reservations Training

1. Shop/reserve an individual cruise reservation

2. Shop/reserve a cruisetour reservation
3. Amend an individual reservation

4. Amend a cruisetour reservation

Group Reservations Training

1. Shop/reserve a group reservation

2. Create an individual booking within a group reservation

J. Amend a group reservation

4. Make a payment on an individual booking within a group reservation

Hote: Please understand that you are in a test environment. Dates, prices and minor wording may be different in the “live” environment.

About Us | Legal information | Privacy Policy ® 2007 Celebrity Cruises Inc. ® 2007 Royal Caribbean Cruises Ltd, All Rights Reserved,

3. Click Amend an individual reservation link.
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Individual Reservations Training

STEP- 1 (screen 1)

[ ¥ o pe -
Celebrit :'XG ruises | ‘f RewalCaribbean |
| = IETEXESTCTENS

CRUISINGPOWER.COM USERNAHE:_i Fasswm.o-.—i Femember Me

Introducing Azamara Cruises™:
The Adventurous (Yet Pampered)

Soul Has Met Its Match.

Introducing Azomara Climb the ranks of New Tools. New Training.
Cruisess™. Inspired . WOW. And WIN! /
| |sels A |:|sp|re . b =
Exotic. Intimate. » _M‘w_!m oniias e

About Us | Legal Information | Privacy Policy @ 2007 Celebrity Ciuises Inc @ 2007 Royal Caribbean Cruises Ltd. All Rights Reserved,

- Powered By
Click here to go back to Training Index primary modules

7. Enter USERNAME: training
8. Enter PASSWORD: training
9. Click LOG IN button
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Individual Reservations Training

STEP- 2

Ce::1el;-rit>xcrui'-;es

FIND A CRUISEw

(screen 2)

Acoount Mgmt.

Advanoced Sesrch

TRIP DETAILS ¥ |BOOKING TOOLS¥ | SELLING TOOLS ¥

Search the site

WORKING WITH USw

EXPERIENCE OUR BRANDS

Why Celebrity Cruises?

Celebrity Cruizes: congistently rated one of the
workd?s finest cruise lines. Find why a Celebrity
Cruise wacation is right for your client.

Find a Cruise See Special Offers

Why Royal Caribbean Int'l?

Royal Caribbean International offers vacation
adventures for explorers of all ages. Discowver
why your client =hould get on board with Royal
Caribbean International.

Find a Cruise See Hot Deals

Cruisahatch Online @

[

Online Payments

l Partner Booking Link

Hcllywood Travel & Cruises [ LOG QUT

- Click the 'CruiseMatch Onling' link
to proceed.

RE CUSTOMERS.

Guest Documentation

Gift Certificates *

IBILITY.

Coupon Redemption

8 Shere and Land Excursions +

Purchase Gifts -

wr
-quombor.}

Air Arrangements

ANSWERS & INFO

Latest News:
Celebrity Cruizes
Roval Caribbean International

#» Royal Caribbean Travel Agents Rock!
& Azamara Cruises - 5ales eToolkit
» Celebrity Special Agent Academ

Quick Reference

Celebrity Cruizes

! Select One vl [ VIEW
Royal Caribbean International

[ Select One | [ view

GROW YOUR
BUSINESS WITH OUR
NEWLY ENHANCED
Trovel Agent Locator. B

New Tools. New Training.

_ s teady forbooking,
Cogler I.x;'.l -

About Us | Legal Information | Privacy Policy © 2007 Gelebrity Cruises Inc. ® 2007 Royal Caribbean Cruises Ltd. All Rights Reserved.

5. Hover over BOOKING TOOLS menu.
6. Click on ‘CruiseMatch Online’ link to go to next step.
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Individual Reservations Training

STEP- 3 (screen 3)

Geh:ebritsxc ruises

CRUISINGPOWER.COM FIND A CRUISEY TRIP DETAILSY BOOKING TOOLSY SELLING TOOLSY  WORKING WITH USW¥

Welcome Jimmy Smits! Agent for Hollywood Travel & Gruises | LOG _UT__

Back to Cruizematch Home

The best booking and information system Cru ise M}tch

designed for the use of travel agents.

START A NEW RESERVATION RETRIEVE AN EXISTING RESERVATION

To Start a New Reservation Retrieve a reservation for: An Individual A Group
choose an aption below:

Res tion IDe#: Brand
eservation 0 R

B LL
I Ship
‘Enter Reservation ID: 5782

Find a group request form from our N
Groups Hub on cruisingpower.com C

QUICK SEARCH

| ADVANCED SEARCH |

Name:

If you want information about
back-to-back =ailings, please
contact your representative.

3. Enter reservation ID# - 5782 in the field to retrieve the reservation.
4. Click ‘Go’ to proceed to the next step.
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Individual Reservations Training

STEP- 4 (screen 4)

CruiseMatch Automation Suppert: 3057188322

Search Sailing Price Codes Categories Statercoms Guest Details Reservafion Summary
=
Hide Navigation + SEE BELOW FOR DETAIS - |SlGNORE BOOE NG J
Sailing » Reservation Summary Gratuities Crozs-Reference
Frice Codes Final Pricing Pre/Post Hotels o Memo
Categories Cruise Ticket Documentation
i Cruise-Cnly Transfers
Staterocoms Htinerary
: p 3 i 1]
Guest Details Flight Information i

Special Senvices

Prin s Page
Amend Time: 14 minutes @

Individual: View Reservation Summary

Reservation #: 5782 Adventurs Of The Seas , 16-DEC-2007, Southern Caribbean , 7 nights *Total Price (USD): 2454.37

Wiew Details « ~Brice

Reservation Summary

Entire Reservation Brad, Piit

Current Reservations: | 1) 16 Dec 2007, CARIB, 7

Ship Edit Price Code Edit Category Code Edit

Adventure Of The Seas BRKB45 E1
Payment Summary: (i) (3 View Payment Schedule/Penalties
Deposits Due Payment Received Final Payment Due
Amount Required: 250.00 Amount: Amount: 2454.37
Date: 01-Aug-2007 Date: Date: 07-0ct-2007

Personal: &) Edit

Title Last Name First Hame Gender | Citizenship | Age Sttt Past Guest Loty
Language Humber #
MR Pitt us 38 N —

Brad Male English

Cruise Care Added Edit

Cruise ltinerary:

Sun 16 Dec 2007 SAN JUAN, PUERTO RICO 8:30 PM Boarding
Mon 17 Dec 2007 CRUISING

Tue 18 Dec 2007 ORANJESTAD, ARUBA 800 AM 8:30 PM Docked
Wed 19 Dec 2007 WILLEMSTAD, CURACAOD @00 AM 5:00 PM Docked
Thu 20 Dec 2007 CRUISING

Fri 24 Dec 2007 PHILIPSBURG, 5T. MAARTEN 00 AM 5:30 PM Docked
Sat 22 Dec 2007 CHARLOTTE AMALIE, 5T. THOMAS 500 AM 5:30 PM Docked
Sun 23 Dec 2007 SAN JUAN, PUERTO RICO 7200 AM Departure

1. Click ‘Pre/Post Hotels’ link (next to red icon) in the navigation section located on top of
the screen to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

inventory Time: 13 minutes @

Royal Caribbean International, Celebrity Cruises, Azamara Cruises and Primary Modules Inc. Page 42 of 62




Individual Reservations Training

STEP- 5 (screen 5)

Individual: Pre/Post Hotels Amend Time: 16 minutes

Reservation #: 5782 adventure Of The Seasz , 16-DEC-2007 |, Southern Caribbean , 7 nights *Total Price (USD}: 2454 .37

View Details » Prive ithalos o

Select Hotels: 0

Pre/Post. nights Location:
: : 2 i | uepate |
All All All | Include Closed Hotelzs Include VWaitlhist Only _
NA None NA NA N N ® : : o
ANTPOST PARADISUS O = ‘
A PUERTO RICO W/TRNFS ot S 1 s i ]
INTPRE PARADISUS
A PUERTO RICO W Pre s4u ¥ &02.00
TRANSFERS
ZNTPRE PARADISUS
A PUERTO RICO W Pre sJu 2 1567.00
TRANSFERS
3NTPRE PARADISUS
A PUERTO RICO W Pre slu 3 2332.00
TRANSFERS
A AWT POST SHERATON Post a0 1 .00

OLD SAN JUAN WIXFERS e
A | ANTPRESHERATOMOLD  pp siu 1 320.00

B 0>

A:Available - W: Waitlist C: Closed Price From

0 [ PROCEED TO SUMMARY ]

1. Select the first post hotel option (INTPRE PARADISUS PUERTO RICO W TRANSFERS)
from the list by click the radio button at the right side.

2. Click ‘Add’ button.

3. Click ‘Proceed to Summary’ to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

Inventory Time: 13 minutes @
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../../../../xampp/htdocs/Cruisematch/ViewHotelDetailPopup.do

Individual Reservations Training

STEP- 6 (screen 6)

CruizeMatch Automation Support: 3057188322

Search Sailing Price Codes Cotegories Statercoms Guest Details Reservation Summary
e
=
Hide Mavigation ~ SEE BELOW FOR DETAILS ~ L SORE SCURINE J
Sailing ¢ Reservation Summary Gratuities Cross-Reference
Price Codes Final Pricing Pre/Post Hotels Memo
Categories Cruise Ticket Documentation | 0 Cruise-Only Transters
Staterooms Bus Program
Hinerary

Guest Details Special Services

Elight Infermation

Individual: View Reservation Summary

Reservation #: 5782 adventure Of The Seas , 16-DEC-2007 , Southern Caribbsan , 7 nights *Total Price (USD): § 3256.37

View Details = i e

Reservation Summary

Entire Reservation Brad, Pitt

Current Reservations: |il46 Dec 2007, CARIB, 7

Ship Edit Price Code Edit Category Code Edit

Adventure Of The Seas BREB45
Payment Summary: i) View Payment Schedule/Penalties
Deposits Due Payment Received Final Payment Due
Amount Required: 250,00 Amount: Amount: 2454.37
Date: 01-Aug-2007 Date: Date: 07-0ct-2007

Personal: (i) Edit

MR Brad Male English

Cruise Care Added Edit

Cruise Itinerary:

Sun 16 Dec 2007 SAN JUAN, PUERTO RICO 8:30 PM Boarding
Mon 17 Dec 2007 CRUISING

Tue 18 Dec 2007 ORANJESTAD, ARUBA 8:00 AM 8:30 PM Docked
Wed 19 Dec 2007 WILLEMSTAD, CURACAD &:00 AM 5:00 PM Docked
Thu 20 Dec 2007 CRUISING

Fri 21 Dec 2007 PHILIPSBURG, ST. MAARTEN 8:00 AM 5:30 PM Docked
Sat 22 Dec 2007 CHARLOTTE AMALIE, 5T. THOMAS 8:00 AM 5:30 PM Docked
Sun 23 Dec 2007 SAN JUAN, PUERTO RICO T:00 AM Departure

1. Click ‘Cruise Ticket Documentation’ link (next to red icon) from the navigation list located
at top of the page and to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

inventory Time: 13 minutes @
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Individual Reservations Training

STEP- 7 (screen 7)

Individual: Cruise Ticket Documentation Amend Time: 15 minutes

Reservation #: 5782 adventure Of The Seas , 16-DEC-2007 , Southern Caribbean , 7 nights *Total Price (USD): 3256.37

View Details = “Frice includss all guests, taxes & fees

Cruise Ticket Documentation 1) i}

Indicate Mailing Preference

Guest Ticket Bookletis} may be zent via postal mail or e-mail. Plea=e indicate your clientz’ mailing preference as well a= the primary contact per=on o
whom the documents shouid be sent.

Lorem ipsum dolor sit amet

Document Preferences: &) Send paper documents  ® Send e-Docs Send Documents to:

Language Preference: /i)

Language: | English V|

e-Docs: | i) “Email |Jimmy5miis@hallw‘ooduuis&.mm |

o [ PROCEED TO SUMMARY ]

nial Caribbean Cruises Ltd: Al Rights R

1. ‘Send e-Docs’ radio button will be selected by default.

2. Send Documents to: ‘Travel Agency’ or ‘Guest’

3. Language preference will be ‘English’ by default

4. Email address will appear as ‘JimmySmits@hollywoodcruises.com’ by default. You can
enter any email address in the live environment.

5. Click ‘Proceed to Summary’ to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

inventory Time: 13 minutes @
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Individual Reservations Training

STEP- 8 (screen 8)

Print this Pape

Amend Time: 15 minutes é

Individual: View Reservation Summary

Reservation #: 5782 adventurs Of The Seas , 16-DEC-2007 , Southern Caribbean , 7 nights *Total Price (USD): § 2256.27

Wiew Details = o inclados g

Reservation Summary

Entire Reservation Brad, Pitt

Current Reservations: il 16 Dec 2007, CARIB, T

Ship Edit Price Code Edit Category Code Edit

Adventure Of The Seas BREB45 E1
Payment Summary; ') (=) View Payment Schedule/Penalties
Deposits Due Payment Received Final Payment Due
Amount Required: 250.00 Amount: Amount: 2454.37
Date: 01-Aug-2007 Dates Date: 07-Oct-2007

Personal: il Edit

Title: Last HName First Hame Gender | Citizenship | Age Sofoard Past Guest Loyalty
Language Humber #
MR Pitt us 33 N —

Brad Male English
Cruize Care Added Edit

Cruise ltinerary:

sun 16 Dec 2007 SAN JUAN, PUERTO RICO &30 PM Boarding
Mon 17 Dec 2007 CRUISING

Tue 13 Dec 2007 ORANJESTAD, ARUBA 8:00 AM &30 PM Docked
Wed 19 Dec 2007 WILLEMSTAD, CURACAQ §:00 AM 5:00 PM Docked
Thu 20 Dec 2007 CRUIBING

Fri 21 Dec 2007 PHILIPSBURG, 5T. MAARTEN 8:00 AM 530 PM Docked
Sat 22 Dec 2007 CHARLOTTE AMALIE, 5T. THOMAS §:00 AM 5:30 PM Docked
Sun 23 Dec 2007 SAN JUAN, PUERTD RICO 7:00 AN Departure

Stateroom: &) Edit

Stateroom # 9392 Waitlist: Bedding: CONV

Deck: Eight BeddingConfiguration: Together/Both Together Edit
Price Category: E1 Berths: 2

Berth Category: E1 Rollaway: N

Type: Deluxe Oceanview Stateroom Crib: Y

Location: Midship Capacity: 2

Dining: &) Edit

| Guest | Confirmed Seating Waitlist Seating Table Size
Brad, Pitt Main — Large

Gateway i) Edit

Brad, Pitt Cruise Only —
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Individual Reservations Training

Custom Air: &) Edit

BRAD, PITT No

Gratuities: i) Edit

Brad, Pitt Onboard

Pre and Post Hotels: (i) Edit

PRE SATLING

ANTPRE PARADISUS PUERTO ?
BRAD, PITT 1 RICO W TRANSFERS Carolina A

A: Available WW: Waitlist C: Closed

0[ PROCEED TO PRICING J

3. Review reservation detail
4. Click ‘Proceed to Pricing’ to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

inventory Time: 13 minutes @
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Individual Reservations Training

STEP- 9 (screen 9)

Print this Pane

Inventory Time: 15 minutes @

Individual: Final Pricing

Reservation #: [PEndlng] Adventure Of The Seas , 16-DEC-2007, Southern Caribbean , *Total Price (USD): 2454.37

7 nights
Wiew Details = Release Staterooms | “Prics includes ail guests, taxes £ fzas
Final Pricing i)
DEPOSIT FINAL PAYMENT DUE
Amount: 250.00 Amount: 245437
Date: 01-Aug-2007 Date: 07-0ct-2007
Cruize 2124.00 2124.00
Cruize Care 139.00 139.00
NCCF 159.00 159.00
Vacation Subtotal 2422.00 2422.00
Departure Tax 3237 3237
Taxes and Fees Total 32,37 3237
VACATION TOTAL 245437 245437

View Agency Details

LiJ

[ RETURNTO SUMMARY J o[ PROCEED TO CONFIRMATION J

8. Review payment schedule
9. Review pricing details
10. Click ‘Proceed to confirmation’ to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

inventory Time: 13 minutes @
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Individual Reservations Training

STEP- 10 (screen 10)

Individual: Thank you. Your booking has been saved. Print thi= Page

Reservation #:5782 *Total Price{USD): 245437
Brand Royal Caribbean Region Scuthern Caribbean Price Code ERKCA4S
Ship: Adventure Of The Seas Occupancy Single Guest 1: 245437
Sailing Date:15-DEC-2007 Option Date: 01--AL-G-20 Guest 2: o
Duration 7-Mights Goest 3: (4]
Reservation Status: OF Guest 4: a

DEPOSIT PAYMENTS RECEIVED FINAL PAYMENT DUE
Amount: 250.00 Amount: 4] Amount: 2454.37
Date: 01--AU-G-20 Date: 07--0C-T-20

: Via: | Email % || TravelAgent@agency.com Send G t Versi
Request Confirmation: i . | | © send Guest Version
O Send TA Version ’ :
Both Verzion I_ — _l
You may now:
VITHIN CRUISEMATCH o WITHIN CRUISINGPOWER 0
Make a Pavment AirHotel Upsell Retrieve This Insight CruisePay Guest Information
Start NEW Retrigve Existin Reservation Quisgue Cursuz  Quiegque Cursus  Form
Reservation Reservation Quisque Cursus

9. Review reservation number and summary

10. Review payment schedule

11. Check request confirmation box at the left side below summary
12. Click ‘Send’ to complete the process.

Royal Caribbean International, Celebrity Cruises, Azamara Cruises and Primary Modules Inc. Page 49 of 62




Individual Reservations Training

Steps for Individual Reservations Training

Path 4: Amend a Cruisetour Reservation

Index Page

IRTEARATIDHAL

Welcome to CruiseMatch fraining!

Celebrity’s Special Agent| ‘n
Mission: Il

Click here to enter the Celebrity Special Agent Sweepstakes Celebrity Cruises®

Individual Reservations Training

1. Shop/reserve an individual cruise reservation

2. Shop/reserve a cruisetour reservation
3. Amend an individual reservation

4. Amend a cruisetour reservation

Group Reservations Training

1. Shop/reserve a group reservation

2. Create an individual booking within a group reservation

J. Amend a group reservation

4. Make a payment on an individual booking within a group reservation

Hote: Please understand that you are in a test environment. Dates, prices and minor wording may be different in the “live” environment.

About Us | Legal information | Privacy Policy ® 2007 Celebrity Cruises Inc. ® 2007 Royal Caribbean Cruises Ltd, All Rights Reserved,

4. Click Amend a cruisetour reservation link.
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Individual Reservations Training

STEP- 1 (screen 1)

[ ¥ o pe -
Celebrit :'XG ruises | ‘f RewalCaribbean |
| = IETEXESTCTENS

CRUISINGPOWER.COM USERNAHE:_i Fasswm.o-.—i Femember Me

Introducing Azamara Cruises™:
The Adventurous (Yet Pampered)

Soul Has Met Its Match.

Introducing Azomara Climb the ranks of New Tools. New Training.
Cruisess™. Inspired . WOW. And WIN! /
| |sels A |:|sp|re . b =
Exotic. Intimate. » _M‘w_!m oniias e

About Us | Legal Information | Privacy Policy @ 2007 Celebrity Ciuises Inc @ 2007 Royal Caribbean Cruises Ltd. All Rights Reserved,

- Powered By
Click here to go back to Training Index primary modules

10. Enter USERNAME: training
11. Enter PASSWORD: training
12. Click LOG IN button
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Individual Reservations Training

STEP- 2

Ce::1el;-rit>xcrui'-;es

FIND A CRUISEw

(screen 2)

Acoount Mgmt.

Advanoced Sesrch

TRIP DETAILS ¥ |BOOKING TOOLS¥ | SELLING TOOLS ¥

Search the site

WORKING WITH USw

EXPERIENCE OUR BRANDS

Why Celebrity Cruises?

Celebrity Cruizes: congistently rated one of the
workd?s finest cruise lines. Find why a Celebrity
Cruise wacation is right for your client.

Find a Cruise See Special Offers

Why Royal Caribbean Int'l?

Royal Caribbean International offers vacation
adventures for explorers of all ages. Discowver
why your client =hould get on board with Royal
Caribbean International.

Find a Cruise See Hot Deals

Cruisahatch Online @

[

Online Payments

l Partner Booking Link

Hcllywood Travel & Cruises [ LOG QUT

- Click the 'CruiseMatch Onling' link
to proceed.

RE CUSTOMERS.

Guest Documentation

Gift Certificates *

IBILITY.

Coupon Redemption

8 Shere and Land Excursions +

Purchase Gifts -

wr
-quombor.}

Air Arrangements

ANSWERS & INFO

Latest News:
Celebrity Cruizes
Roval Caribbean International

#» Royal Caribbean Travel Agents Rock!
& Azamara Cruises - 5ales eToolkit
» Celebrity Special Agent Academ

Quick Reference

Celebrity Cruizes

! Select One vl [ VIEW
Royal Caribbean International

[ Select One | [ view

GROW YOUR
BUSINESS WITH OUR
NEWLY ENHANCED
Trovel Agent Locator. B

New Tools. New Training.

_ s teady forbooking,
Cogler I.x;'.l -

About Us | Legal Information | Privacy Policy © 2007 Gelebrity Cruises Inc. ® 2007 Royal Caribbean Cruises Ltd. All Rights Reserved.

7. Hover over BOOKING TOOLS menu.
8. Click on ‘CruiseMatch Online’ link to go to next step.

Royal Caribbean International, Celebrity Cruises, Azamara Cruises and Primary Modules Inc.

Page 52 of 62




Individual Reservations Training

STEP- 3 (screen 3)

Celebrity Cruises

CRUISINGPOWER.COM FIND A CRUISEY TRIP DETAILSY BOOKING TOOLSY SELLING TOOLSY  WORKING WITH US'¥Y

‘Welcome Orlande Bloom! Agent for MGM Trewvel & Cruises | LOG OUT

Back to Cruizsematch Home

The best booking and information system Cru ise Match

designed for the use of travel agents.

START A NEW RESERVATION  RETRIEVE AN EXISTING RESERVATION

To Start a New Rezervation Retrieve a reservation for: An Individual A Group
choose an option below:

Reservation ID#: Brand
i oR

QUICK SEARCH o

T Go ==

Ship

| Enter Reservation ID: 6030
ADVANCED SEARCH ' : CHIT .
—J Find & group request form from our Sl Lare

Groups Hub on cruisingpower.com Ca
Name:

If you want information-about
back-to-back sailings, pleass
contact your reprezentative.

5. Enter reservation ID# - ‘6050’ in the field to retrieve the reservation.
6. Click ‘Go’ to proceed to the next step.
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Individual Reservations Training

STEP- 4 (screen 4)

Print this Page

e : 3 Amend Time: 15 minutes @
Individual: View Reservation Summary 5

Reservation #: 8050 1nfinity , 09-SEP-2007 |, Alaska , 7 nights #Total Price (USD): 4364.34

WView Details « -

Pricz inclodes afl guests, tsxes & fees

Reservation Summary

Entire Reservation ‘ WAYNE, JOHN WAYMNE, MARY

Current Reservations: 1) 09 Sep 2007, AK, 7

Ship Edit Bipce Nxie Saut Category Code E

Infinity TRECELY ‘u 3
‘Click Edit to selact = different
Payment Summary: 3 @ View Payment SchedulelPSaagey St2tereem |
Amount Required: 0.00 Amount: 0 Amount: 4364.34
Date: 08-Aug-2007 Date:

Date: 08-Aug-2007

1. Click ‘Edit’ next to Category Code in the current reservation section (as shown above)

2. All other links on the page will be disabled to make sure user cannot step out of CBT
environment.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

Inventory Time: 13 minutes @,
k-
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Individual Reservations Training

STEP- 5 (screen 5)

Individual: Available Categories for: isfinity | (

Your cument Category i= 2A n Price Code TRGCELT View Ship Tow | Creste eluote

Researvation #: 6050 1nfinity , 09-5EP-2007 |, Alaska, 7 nights *Total Price [USD): 4364.34

View Details = Change finerary = ~Fric

des zll guests, tsx=s & fess

Categories: (i) (i ) Shop or compare new price code(s)
Include Clozed Categories (¥ TR6CEL1 TRECEL1A
Category Status 1st & Ind 3rd & 4th 1=t & 2nd
&5

2C Deluxe Ocean View A ! 344000 1940.00 2540.00

X c A Naa, i S
04 QOcean View A ! 3200.00 15940.00 3300.00

05 Ocean View A 3100.00 1894000 3200.00

08 Ocean View £ | A oy NIA =
07| Ocean View A C 2980.00 @ 104000 PR ||
08 Dcean View A | 2840.00 1840.00 3040.00

¥ C NIk NiA NiA »
£ [ il | x>

[ wait List a Category| |~ | (& The NCCF fes iz 218.00.

A Ausilable W Waitlist G- Closed  =Avail Strms.: Available Staterooms Departure TaxesiFees Per Person is 104.17

ﬂ[ SELECT & PROCEED 1

1. Select ‘07 Ocean View’ category by clicking the radio button at the right side of the
option.
2. Click ‘Select and Proceed’ to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

Inventory Time: 13 minutes @,
k-
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Individual Reservations Training

STEP- 6 (screen 6)

Individual: Staterooms
T EESe- Amend Time: 15 minutes lﬁ;
Your Current Statercoms is: 3188 in Categony 24 -

Reservation #: 8050 Infinity , 09-5EP-2007 , Alaska , 7 nights *Total Price (USD): 4364.24

View Details «

Select Staterooms: i)

C urrent

2 Llowers L
9189 SK Shape Convert
To King

Berth Category: Deck: Attrlbutes
_____" = : f - S [ V UPDATE

-@ﬁ- S o -

CONTINENTAL

2085 DECK Mid=hip King size bed

2081 CONTHENTAL g Widship N King size bed 3 N Y 3
DECK

og7g CONTINENTAL  mp Midship N Kirg size bed 3 N ¥ 3 I
DECKE

2077 (CONTRETAL _l?"l" Mid=hip N King =ize bed 3 N Y 3 =
DECK —

2074 CONTINENTAL o7 Mid=hip N King size bed 3 N hi 3
DECK

2073 CONTINENTAL o7 Mid=hip N King =ize bed 3 N Y 3

e — DECE

2070 CONTINENTAL av Midship N King size bed 3 N £ 3

— DECKE

IR CUN—!-INENTAL mnT Frarward 1] Kinm siva had 2 1] h 2 i‘_ﬁl

SUBHIT
Stateroom Number l:l S

o [ SELECT & PROCEED ]

1. Select ‘2085’ stateroom option from the list.
2. Click ‘Select and Proceed’ to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

Inventory Time: 13 minutes ,ﬁ,
-
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Individual Reservations Training

STEP- 7 (screen 7)

G ‘t D 't .l CruizeMatch Autemation Support: 3057188322
Sailing Erice Codes Categeories Statercoms Guest Details Reservation Summary Pricing Fayment Confirmation

=

Hide Mavigation ~ SEE BELOW FOR DETAILS ~ %__',GE_E_"_E_B_?_?},'_EE_]
Sailing Cther Form Reguests Cruise-Only Transfers Final Pricing
Price Codes Rinerary Bus rarnm Reservation Summary
Categories Flight Information 0 Payment Details
Statercoms Custom Air Special Senvices Peyment/Cancellstion Schedules

» Guest Details Gratuities Cross Reference Pavment
Cruise Ticket Documentation Pre/Post Hotels Service History

Memo

Update Guest Details

Amend Time: 15 minutes ra\
L

Reservation #: 8050 infinity , 09-SEP-2007 , Alaska, 7 nights *Total Price (USD): 3824.34

View Details =

*Price inchides-all guests, taxes & fees

1. Click ‘Special Services' link (next to the red icon) from the navigation section at top of the
page to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

Inventory Time: 13 minutes @
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Individual Reservations Training

STEP- 8 (screen 8)

Individual: Special Services

Reservation #: 6050 Infinity , 03-5EP-2007 , Alaska , 7 nights *Total Price (USD): 3824.34

View Details » “Frice inclsdes sll guests; taikes & fees
Request Special Services i)

Guest 1: WAYNE, JOHN 0

Service Date Aszsociate Guest Years Notes

~| | el | > [o

i
1
1]
{
i

Guest 2: WAYNE, MARY 0

Service Date Asspociate Guest Years Notes
o | o | ¥ [o
Unassigned Date Guest |’J

o- [ PROCEED TO SUMMARY ]

Select Service for guest 1 and 2 as — Anniversary

Select Date for guest 1 and 2 as — 10 Sept 2007

Select Associate Guest for guest 1 as Mary Wayne and for guest 2 as John Wayne.
Enter number of years = 8 in the ‘Years’ field for guest 1 and 2.

Click ‘Proceed to Summary’ to go to the next step.

arON =

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

Inventory Time: 13 minutes @
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Individual Reservations Training

STEP- 9 (screen 9)

Frint this Fage

e = s Amend Time: 15 minutes
Individual: View Reservation Summary

Reservation #: 6050 infinity , 09-5EP-2007 , Alaska , 7 nights *Total Price {USD): 3824.34

View Details » “Price

Reservation Summary

Entire Reservation WAYMNE, JOHH WAYNE, MARY

Current Reservations: [i)09 Sep 2007, AK, 7

Ship Edit Price Code Edit Category Code Edit

Infini TRECEL1 o7
Payment Summary: ) [@ View Payment Schedule/Penalties
Deposits Due Payment Received Final Payment Due
Amount Required: 0.00 Amount: 0 Amount: 3824.34
Date: 08-Aug-2007 Date: Date: 08-Aug-2007

Personal; |i) Edit

Title Last Name First Name Gender Age Snnoard Past Guest Loyaity.
Language Number #
MR JOHN us 4 N —

WAYNE Male 2 English
MISS WAYNE MARY Female us 35 English N —
Cruise Care Added Edit

Cruise ltinerary:
Sun 09 Sep 2007 WANCOUVER, BRITISH COLUMBIA 5:45 PM Boarding
Mon 10 Sep 2007 INSIDE PASSAGE (CRUISING)
Tue 11 Sep 2007 KETCHIKAN, ALASKA 7:00 AM 5:00 PM Docked
Wed 12 Sep 2007 HUBBARD GLACIER (CRUISING) 2:00 PM G:00 PM
Thu 13 Sep 2007 JUNEAU, ALASKA T:00 AM T:00 PM Docked
Fri 14 Sep 2007 ICY STRAIT POINT, ALASKA T7:00 AM 4:00 PM Tendered
Sat 156 Sep 2007 INSIDE PASSAGE (CRUISING)
5un 16 Sep 2007 VANCOUVER, BRITISH COLUMBIA T7:00 AM Departure

Stateroom: il Edit

Stateroom # 2085 Waitlist: Bedding: King size bed

Deck: CONTINENTAL DECK BeddingConfiguration: Together/Both Together Edit

Price Category: 07 Berths: 4

Berth Category: 07 Rollaway: N

Type: Ocean View Crib:Y

Location: Aft Capacity: 4

Dining: &) Edit

| Gwest | ConfimedSeating | VaiistSeating | __ TableSize |
WAYNE, JOHN Main — 10

WAYNE, MARY Main — 10

Gateway i) Edit

Coniirmed Geteway Vit Gatevey

WIAYNE, JOHN Cruise Only L
WAYNE, MARY Cruise Only -
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Individual Reservations Training

Custom Air: (3 Edit

Guest Form Previously Requested?
WAYNE, JOHN No
WIAYNE, MARY No

Gratuities: (1) Edit

WWAYNE, JOHN

WAYNE, MARY

Added?
Onboard
Onboard
Special Services: i) Edit
Assovatea Guestis) | Servee | Due lveas| _ Hows
WWAYNE, JOHN ANNIVERSARY 10 Sep 2007 8 —
WAYNE, MARY
A: Available W: Waitlist C: Closed

0[ PROCEED TO PRICING ]

5. Review reservation detail
6. Click ‘Proceed to pricing’ to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

Inventory Time: 13 minutes &'\
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Individual Reservations Training

STEP- 10 (screen 10)

Print this Page =
Amend Time: 15 minutes &
=

Individual: Final Pricing

Reservation #: 6050 1nfinity , 09-5EP-2007 , Alaska, 7 nights *Tatal Price {USD): 3824.34

*Priczoncleoes sl geests, faxes & fees.

Wiew Details =

[#) Make a Pavment

Final Pricing /i)
DEPOSIT FINAL PAYMENT DUE
Amount: 0.00 Amount: 382434
Date: 08-Aug-2007 Date: OE-Aug-2007
Cruize 143000 1420.00 2060.00
Cruize Care 108.00 109.00 218.00
NCCF 219.00 219.00 433,00
Vacation Subtotal 1808.00 1808.00 3616.00
T
Departure Tax 10417 10417 208.34
Taxes and Fees Total 10417 10447 208.34
VACATION TOTAL 191217 191247 382434

3 View Agency Details o

[ RETURN TO SUMMARY ] 0[ PROCEED TO CONFIRMATION ]

11. Review payment schedule
12. Review pricing details
13. Click ‘Proceed to confirmation’ to go to the next step.

Note: You will see an orange color prompt like the one below displaying Inventory Time left.

Inventory Time: 13 minutes @,
k-
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Individual Reservations Training

STEP- 11 (screen 11)

CruiseMatch Automation Suppert: 3057188322

Confirmation

Saaic Sailing Price Codes tater R Confirmation

o ]

Individual: Thank you. Your booking has been saved. Print this Pai
Reservation #:6050 *Total Price(USD): 4364.34
Brand: Celebrity Cruizes Region: Alaska Price Code: TRECELL
Ship: Infinity Occupancy: Double 2182.17
Sailing Date:03-5ER-Z007 Option Date: 08-AUG-2007 218217

Duration: 10-Mights
Reservation Status: OF

DEPOSIT
Amount: 0.00
Date: 08-AUG-2007

Request Confirmation: 0

You may now:

VITHIN CRUISEMATCH 0

Make a Pavment AirfHotel Up=ell

Start NEWW Retrieve Existing
Reservation Reservation

FINAL PAYMENT DUE
Amount:
Date:

PAYMENTS RECEIVED
Amount: 0.00 4264,24

08-AUG-2007

Via: | Email ,VHTI&V\eIﬂgent@agenw.mm

| ® cend Guest Version

C‘ Send TA Version

O Both Version

WITHIN CRUISINGPOWER 0

ASR In=ight CruisePay
Retrieve This
Reservation

13. Review reservation number and summary

14. Review payment schedule

15. Check request confirmation box at the left side below summary
16. Click ‘Send’ to complete the process.

| senD

Guest Information
Form
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