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Quick Reference Guide

Welcome! The CruiseMatch® Quick Reference Guide will take you through the easy process of making a
cruise reservation with the new CruiseMatch® booking tool.

You will learn how to access and navigate CruiseMatch® including creating, servicing and canceling a cruise and
Cruisetours for individuals. For each step, we will show you what needs to be done to make or service your
booking. Additionally, we will present CruiseMatch Tips to tell you about other features on the page and to
provide helpful hints along the way.

You can access CruiseMatch®by logging in to CruisingPower.com, and selecting “CruiseMatch” from the Booking
Tools drop down menu. Alternatively, you may also create or retrieve a reservation with CruiseMatch from the
CruisingPower.com home page using the convenient widget.

If you need assistance, please contact our Automation Support Desk at 1-800-443-5789. Hours are Monday -
Friday 9:00 am - 7:30 pm Eastern.

*For booking, amending and canceling reservations the user must have full CruiseMatch® permission enabled by the agency
administrator.

System Requirements:
CruiseMatch has been certified to work with the following:

- Windows XP, Windows Vista

- Internet Explorer 6.0 and Higher
- Firefox 2 and 3

- AOL 9.0+

- Safari (MAC users)
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Creating an Individual Reservation

Start A New Reservation

CruiseMatch Homepage

Accessible from CrusingPower.com under Booking Tools

Welcome to CruiseMatch - a state-of-the-art reservation system

designed to provide the best reservation options in less time,

START A NEW RESERVATION

To begin the reservation process,
pleaze chooze the search button
baeloine:

| SEARCH:.

If wau want information relsted to
back-to-back =sailngs, within the
U5, please contact our
Reservations department at
BO0S327-6700 (Royal) or B00/437-
3111 (Celebrity), outzide of the
U5, please contact your local
representstive.

RETRIEVE AN EXISTING RESERVATION

U=ze this page to retrieve a previously created individual or group reseryation, You can search by Reservation
Mumber, individual detsils of the reservation or guest name. To narrosy vour search, enter as much information
a5 possihle. (Mote: Some fields may not be active bazed on vour agency's permission settings),

Please select the reservation vou'd like to viewy, or refine vour search uzsing the fiter s below:

| svant to retrieve a reservation for; @ An Individual D A Group

Reservatian IDw: Brand:

| — | Al Brands v
Shipx

| A1l Ships v/
Sail Date:

|D33r V||Month and “ear v||§|

Mame:
| | | Go |
sl

CruiseM}tch

Reservations for Accessible and Family staterooms must be made through our Reservations Department.

Search Widget
CruisingPower.com Homepage

Retrieve

Start a New
< LI o
Rezervation

[
- He=gj

Start vour =earch here
* Required Information

|Heﬂrher

@ Individus {:} Group
| Al Brands
| Al Ships

| Al Regions

| Cio || Cruise Cnly

| Double Occupancy

| Day |» || Month & Year W | =

D Inzluge Cruisstours Packsges

)
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Step 1: Search Using “Create a Reservation”

Automation Help Desk: 300 443 5729 Command Line: Open

Search

Change ID
CREATE A RESERVATION | PRON OTIONAL FARE SEARCH
* Required Information  Agent Cont@ict r-Jame:_

Reservation
Type: )

| want to create a new : '@ Individual Rezservation O Group Reservation

Ship: (&) Brand: | ail Brangs | ship: | ANl Ships v

Sailing Date: 1) @ “Choose a date: O Choose a range of dates:

Day |w||| Month and Year W [ [1 mnclude Cruisetours/Packages
Duration Mights
ltinerary: 4] Region; [ All Regions ¥ Departure: | Any Departure Port v
Gateway: [cio || Cruise Only v
OC_C_“panC"" Humber of guests: | 2 A Show prices in; | USD hd
Pricing: 1)

SEARCH. |

CruiseMatch Tips

Required Fields: The only required field to search for a sailing is the date

@ What do | do on this screen?

Choose a Search Type: Create a Reservation is a standard
search for ship and sailing. Promotional Search lets you find
offers over a range of dates. First, we will show you “Create a
Reservation.” We'll show you Promotional Search later.

Enter Search Criteria:

> Reservation Type: Select either Individual or Group
Reservation.

» Ship: It is possible to search multiple brands or limit the
search to specific products.

» Sailing Date: Select a specific Day, Month and Year or
choose a range of dates.

» ltinerary: By default, all regions, departure ports and
cruise only are selected. To specify a Region or Departure
Port select one or both options from the dropdown menus.
If air is required, you may either select a Gateway from
the dropdown menu, or enter the 3 digit airport code.

» To view Cruisetours/packages, select to include
Cruisetours/Packages in your search results.

» Occupancy: Specify the size of the party for best search
results.

Click Search button

Transportation: If guests require different transportation arrangements, use the “Split Gateways” link

Help: At any time you may click on the 2! button for additional details about a CruiseMatch feature

Booking Progress: Monitor your steps through CruiseMatch with the progress bar
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Step 2A: Sailing (Optional Page)

If your search for a specific ship and sailing date has a match, you will skip Sailing and go to Category Availability

S ,l, Automation Help Desk: 800 443 5789 Command Line: Open db What dO | do on this Screen?
aiing
— o Select Button: Click button to select specific sailing and
proceed to Category Selection.
Hide Navigation SEE BELOW FOR DETAILS I'_ IGHORE RESERVATION |
b Sailing

CruiseMatch Tips

Change Your Search Criteria: If you would like to change

Block and click on the search button. The screen will refresh
Search Results For: 2l Brands on Freedom Of The Seas starting 01-APR-2013 Total Price (USD): (Pending) Wlth new reSUIts
e oo e Compare Sailings: You can “Chose up to 3” sailings to
compare side by side, and then click “Add to Comparison.”
Brand Ship Sailing Dat= Occupancy Shaw prices in Once you have chosen your sailings, then click “Compare” to
All Brands % | | Freedom Of The Seas b 01 (W | Apr2012 e |ﬂ] 2 w | | USD e Compare priCing, d|n|ng and itir‘lel’al’ieS.
Gateway
ci0 || Cruis= Only 2 (SEARCH ] Sort Your Results: Click on the column header title to re-
sort the search results by any criteria. Sorting is available on
pages where the results are presented as a list
Sailing: (1)
View Additional Information: Click on items highlighted
Sailings | and underlined in blue for more information

w Regions: | All Regions

Choose Dining e
up to 3 Region Status | Hights Ship Po rl Avail. Starting Action
From{USD}

07 Apr 2012 e SELECT )
A Anr 3043 Western I - - Freedom Of - e T TT (SELECT A
O 14Apr2093  Lociean ! = The Seas HEL — et (SELECY 07 Aor 2013 - . Freedom Of
rApr 2013 A [ RC -
" . er . . Freedom Of o . S i : he Seas
F 21 Apr2013 . A 7 RC — PCN vigw 749.00 |_SELECT =g
Caribbea he Seas :
O  28apr2c13 A 7 roy  freedomOf g view 749.00 (sELECT
— = ( ar|H‘=ar - The Seas o — - :
(LADD TO COMPARISON | 40 W 1-4 v O
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Step 2B: Category Selection

c t Automation Help Desk: 300 443 5789 Command Line: Open @ What do I do on this Screen?
a egnrles
siling o Select a Category: To select a category select the desired price
and then click on the “Proceed to Staterooms” button to proceed
to Stateroom Availability.
Hide Mavigatien SEE BELOW FOR DETAILS |_IGNORE RESERVATION | y

e View Price Codes: To view a list of available price codes for this
sailing. May be selected at any time.

e Price Quote: View a detailed price quote after making a category
price selection.

CruiseMatch Tips

Sailing
Frice Codes

» Categories

i Sailing: Freedom Of The Si 14 2013, Western Caribb 7-Night: - . .
P;‘;"i""n'és g- Freedom Of The Seas : SRR e View Hotels, Transfers and Bus Programs: See extras available in
@iy Sl s conjunction with the selected sailing.
Reservation #: (Pendin toyal Caribbe ernational 7 Night Weste ibbean o Total Price (USD): 1945.20 . . - . .
Reservation #: (Pending) Roya! Caribbean inemationsl 7 Night Wester Caribbezn on View Previous or Next Sailing: Use the arrows on the either side of
the blue Sailing bar to view adjacent sailings.
Price Code: ERKAZZ
Brand Ship Sailing Dars Occupaney Show prices in Modify Your Results: Use the search fields to update the results.
[ Rovet Garivbean (] | Freedom Of The Sess 8| [1¢ @ 202013 8 [ 8| [uso ] Change the gateway request or occupancy and submit to refresh the
Garewzy _ price quote for your changes.
| Cruise Cnly v| |SEARCH |
Shop or compare new price code(s): By default LAF pricing will
always be displayed. Click on “Shop or compare new price code(s)” or
the “View Price Codes” button to view a complete list of price codes or
- select up to 2 price codes and compare side by side.
Categories: i) [2) Shop or compare new price code(s)
O inciuge Closed Categories Select Category Type: To display only specific category types, select
_ Price Codes *151 8 2nd pp Deluxe/Suites, Balcony, Outside or Interior from the dropdown menu.
Superior Ocean View Strm wi/Bal Balcony Stateroom BRKAZ3 265.00
= . ; ) . - Include Closed Categories: You have the option to display or remove
D2 Superior Ocean View Strm w/Bal Balcony Stateroom A BRIKAZ3 §)-1179.00 .
closed categories.
D3 Superior Ocean View Strm wi/Bal Balcony Stateroom A BRKAZ3 M 135.00
E1 Deluxe Ocean view Strm wiBal Balcony Stateroom A BRKAZ3 O 1119.00 Category Status: (A) - Available, (G) - Guarantee, (W) - Waitlist, (C) -
E2 Deluxe Ocean view Strm w/Bal Balcony Stateroom A BRKAZ3 O 1099.00 Closed
D1 waitLst s Category | ™= (@ e esreewe e Wait List a Category: If a category is available for waitlist (W), click the
A Avalable G Guaranies W Walist “Wait List a Category” box and select the category from the list.

View the Pricing Details: After you select a price, the “Total Price” will

. . . |
VIEW PRICE CODES PRICE QUOTE PROCEED TO STATERDOMS) . .
I I I : update and reflect your selection. For a detailed breakdown of the

pricing, click the Total Price link or the “Price Quote” button.
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Step 3: Staterooms

sl t Automation Help Desk: 800 443 5789 Command Line: Open
aterooms @
o - — What do | do on this screen?
Hide Navigation SEE BELOW FOR DETAILS (_IGNORE RESERVATION | .
_ . e Select your stateroom: Select up to 4 staterooms from the list of the

Sailing

Frice

available staterooms (each will be a separate reservation)

Csteg
} Staterooms

¢ Enter a stateroom number: If you do not see the stateroom you want,

‘Submit”. To request a Guarantee, enter “GTY” in the box. If a requested

Reservation #: (Pending) royal Caribbean Intemational 7 Night Western Caribbean on Total Price (USD): 2405.20

Freedom OF The Seas starting 14-APR-2013 stateroom is not available, an option to waitlist the stateroom will be
Price Code: BRKAZE dlsplayed'
View: 7 Night Western Price Cat: E2 Eerth.Cat: E2 Stateruum: Type: Deluxs Ocean view Strm )
e el wartlise el e Select & Proceed Button: Click button to select and proceed to Guest

Details.

Select Staterooms: (i)

ou can select up to 4 staterooms

CruiseMatch Tips

Filter the Stateroom List: Use the filters to limit results to a berthing category,

- e mﬁﬂ deck or to show only connecting staterooms.
O 296 Deck Six E2 N N Y 2

Berth Category: Deck: Connecting staterooms:
[0 DD v| [snowan ~

UPDATE

620 Midship CONV None 2
O e Deck 5ix B2 mdshp N COW  None 2 Ny 2 View Stateroom Details and Deck Plans: Click on the links provided to display
| 6290 Deck Six E2 Midship n conv None 2 N 2 more information.
O 6590 Deck Six E2 Midship N CONV None 2 N 2
[! 6288 Deck Six E2 Midship M CONvV None 2 N 2
[&7 E2 Midship N CONV None 2 N 2 m
0 7598 £2 Midship N conv | Nore 2 N 2 7ang Deck Seven
O 5286 Deck Six E2 Midship N CONV None 2 N R 2
D 6586 Deck Six E2 Midship M CONV None 2 N 2
O 5284 Deck Six E2 Midship n CONV None 2 N 2
D 6314 Deck Six E2 Midship M CONV None 2 N 2
O 6584 Deck Six E2 Midship n CONV None 2 N 2
D 6614 Deck Six E2 Midship M CONV None 2 N 2
O 6282 Deck Six E2 Midship n CONV None 2 N 2
| 6582 Deck Six Ez Midghip N CONV None 2 N 2

Or, enter a stateroom number or Guarantee here: l:l SUBMIT | (&)

SELECT AND PROCEED _J

CruiseMatch



Step 4: Guest Details

- Automation Help Desk: 800 443 5789
Guest Details

Search

Sailing
Sailing

Hide Navigation [_IGNORE RESERVATION J

L]

uest Details

Update Guest Details

Reservation #: (Pending) royal Caribbean International 7 Night Western Caribbean an Total Price (USD): 2405.20
Freedom Of The Seas starting 14-APR-2013
Price Code: BRKAZZ
View: 7 Night Western Price Cat: E2 Berth Cat: E2 Statercom: 6288  Type: Deluxe Ocean view Strm
Caribbean Cruise Waitlist: Waitlist: vBal
[3) Release Staterooms
Guest Details
Personal: [2) Clone information from the first Guest | i)
“Title: *FirstName: *LastName: *Gender: Onboard Language: Loyalty
(y : Number:
I:HEEIEQ v||:i's: ||L_=s'. ||Eslsct v”EEIEa v|| ||Er‘;|isl" v|| |
I:HEEIEQ v||:i's: ||L_=s'. ||Eslsct v”EEIEa v|| ||Er‘;|isl" v|| |
- 4] Add a Guest

Dining and Reservation Level Options: i) [2) Clone dining from the first Guest

Guests *Confirmed Seating My Famity Time Waitlizt Seating Table Si
Bedding Ccr‘figL.raticr‘:| ele w

“Wacation Protection Plan: CruizeCare

Gateway: i) [+ Expand

Pre-vacation Information: il (¥ Expand

I PROCEED TO PRICING@

db What do | do on this screen?

e Enter Guest Information:

» Personal Details: Select a Title from the dropdown menu
(the Gender field will default based on title selection).
Enter the guest’s first name, last name, citizenship, age

> ldentify Loyalty Program Members: If you are booking a
repeat guest, please provide the loyalty program number

» Dining: Select the dining preference or if not available, a
waitlisted seating. Table sizes can be requested but not
guaranteed. If a young guest (3-11 years) is eligible to
participate in Royal Caribbean’s My Family Time dining
program, they will be able to select it here

» Bedding Configuration: Provide instructions for bedding
arrangement of lower berths

> Vacation Protection Plan: Select or Decline CruiseCare
coverage

» Gateway: Expand the display to reconfirm transportation
requirements

e Proceed To Pricing Button: Click button to save your information
and proceed to Final Pricing.

CruiseMatch Tips

Inventory Time: After selecting a stateroom, you have 15 minutes to
confirm your reservation. If you do not complete the reservation, your
selected stateroom will be released and a new one will need to be
selected

Clone Information from the first Guest: To expedite the reservation
process, you may clone the last name, citizenship and onboard language from
the first guest for all other respective guests. There is also a link to clone
dining preferences
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Step 5: Final Pricing

Autemation Help Desk: 300 443 579

Sailing Categoriss Staterooms Cusst

Hide Mavigation + SEE BELOW FOR DETAILS - |_IGNORE RESERVATION
Sailing Reservation Summary Gratuities Cross Reference
» Final Pricing Memo

Cruise Tidket Documentation

Suest Detsils Flight Information

&, Print this Page

Individual Reservation: Review Pricing Detail

Reservation #: (Pending} Royal Caribbean International 7 Night Western Caribbean on Total Price (USD): 2563.20
Freedom Of The Seas starting 14-APR-2013 : ce includes all guests, taxes B
Price Code: BRIKAZZ

Berth Cat: E2
Waitlist:

Price Cat: E2 Staterocom: 6288 Type: Deluxe Ocean view Strm
Waitlist: w/Bal

[#) Release Statercoms

View: 7 Night Western
Caribbean Cruise

Pricing Details i)

DEPOSIT FINAL PAYMENT
Amount: 500.00 Amount: 2583.20
Date: 05-Sep-2011 Date: 29-Jan-2013

vocsoncharges | quests | sz |t |
Cruize 924.00 924.00 1848.00
NCCF 175.00 175.00 350.00
Cruize Care £9.00 89.00 178.00
Vacation Subtotal 1188.00 1188.00 2376.00

[ e

Taxes & Fees 103.50 103.50 207.20
Taxes and Fees Total 103.60 103.60 207.20
VACATION TOTAL 1291.60 1291.60 2583.20

Amount Paid 0.00
Balance Due 2583.20

[ View Agency Detailz

I PROCEED TO CONFIRMATICY ]

Y

@ What do | do on this screen?

¢ Review Pricing: At this point it is important to review a
breakdown of the pricing for the entire reservation for
each guest.

e Save Reservation: Once you have reviewed the pricing
details on the reservation, click “Proceed to Confirmation”
to complete your reservation

CruiseMatch Tips

Navigation: From here you can add or modify additional items,
such as: pre/post hotels, cruise-only transfers, bus program, guest
document preferences, cross references, special services and
more.

View Agency Details: Click to view agency commission
breakdown.
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Step 6: Confirmation

Automation Help Desk: 800 44

Confirmation @ What do | do on this screen?

¢ Request Confirmation: You can choose to send either a
fax or email confirmation of the reservation. Note that you
can choose either to send the Guest Version, Travel
Agent Version or both.

Thank you. Your booking has been saved & Print this Page

Reservation #: 2225573 Total Price{UsD): 2583.20
T Region: Western Caribbean ¢ Retrieve Reservation: Display the booking you have just
e A S Crinns created by clicking on the reservation number
Sailing Date
Duration: 7-Nights g = . .
Reservation Status: Offered e Within CruiseMatch: Select an Action to return to
CruiseMatch to retrieve reservations, start a new

DEPOSIT PAYMENTS RECETVED FINAL PAYMENT reservation or to make payment on the booking that was
Amount: Amount: 0.00 Amount: bl Just Created

Date: 05- Date: 29-Ja

e  Within CruisingPower: Choose from the most popular

[} Request Confirmation: (1) Via: Send Guest Version reservation support functions on CruisingPower.com,

@ Send TA Version including Choice Air, Shore Excursions, eDocs, Payments

Send Both Versions | SEND and more

You may now:

WITHIN CRUISEMATCH

Make a Payment
€ This Reservation

WITHIN CRUISINGPOWER

Choice Air
Shore Excursion

CruiseMatch Tips

Reservation #: Take note of the reservation #. You'll need it

Coupon Redemption
eDocs

Online Payments
Online Check-in
Inzight

in order to access the reservation in the future.

/ Reservation

Start b =
¥ Reservation For This Sailing

Start NEW

Multiple Bookings: If more than one stateroom was
selected, a button will be displayed to continue to the next
stateroom

Booking Complete!

Next, we will take a quick look at the
new Promotional Fare Search process

) CruiseMatch



Promotional Fare Search

@ What do | do on this screen?

Automation Help Desk: 800 443 5725 Command Line:

Search e Choose the Promotional Fare Search Tab:
Promotional Search lets you find offers over a range of

dates.

e Enter Search Criteria:

| Change ID
CREATE A RESERWATION J PROMOTIONAL FARE SEARCH ‘

» Ship: Promotional Fare Search requires that a

* Required Information  Agent Contact Name: specific ship be selected. Use the Brand to filter the
list of ships
Ship: i) Brand: | Al Brangs | *ship: | Selea v » Sailing Date: Select a specific Day, Month and Year
or choose a range of dates.
Sailing Date: i) @ *Choose a date: O Choose a range of dates:
» Gateway: If air is required, you may either select a
Dey (]| Month and Year || gl [ include Closed Promations Gateway from the dropdown menu, or enter the 3 digit

airport code
Gateway: i)

S/D || Cruize Snly w . i
» Occupancy: Specify the size of the party for best
search results
gc.c.upaln.cy.' Number of guests: |2 w Show prices in: | USD 3
i AT » Restricted: To limit results to specific promotion
. . types, make selections here
Restricted: (i) D Age 55+ D U.S. Miltary or Canadian Forces D U.5. or Canadian Law Enforcement, Fire Department or EMT yp
[ Resigent ¢ Click Search button

= CruiseMatch Tips
d"ﬁn) Sailing Results: Results will begin with the date selected

and will include up to 90 days worth of promotions or less if a
shorter range is selected
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Promotional Fare Selection

Automstion Help Desk: 800 443 5789 Command Line:

Sailing

Search

SEE BELCWY FOR DETAILS - | _IGNORE RESER¥ATION |

Hide Mavigation

b Sailing

Individual Reservation: Select a Price Code

Promo Search Results FOr: allBrands on Majesty Of The Seas starting 01-0CT-2011 Total Price (UsD):  (Pending)

DCCupancyt

ctz011 v @ [z

Gatewal,l
iC.l’D J Cruise Dnly bl

Price Codes: i)

Fleaze select one of the available Price Codes ar you may use the check boxes to compare two Price Codes onthe same zailing. To view details as
well as terms & conditions, click on the price code link.

Dnclude Clozed Price Codes

Choose *Prices Starting From Startm From

03 Oct 2019 4 OSGTYE2S Outside Guarantee Offer A | SELECT CSELECT |
D 03 Ot 2011 4 PFD&1S  Police and Fire Department & 189,00 [LSELECT |
Ll 03 Oct 2011 4 RESENT SELECT RESIDENT PROMO & 234.00 [ SELECT |
F 03 Oct 2011 4 RESFLADS Resident Rates: Florida & 299.00 [SELECT |
] 03 Ot 2011 4 SReapg | SeMor Spe;i;';s FERR A 284,00 [(SELECH T
| 07 oot 2011 3 BRKA19 Brreakthru 2 269.00 LW@
Ll 07 Oct 2011 3 BRKE1S Breakttiru & s [ SELECT |
Ll 07 Oct 2011 3 BRKC19 Breakthiru 2 R, [LSELECT |
El 07 Oct 2011 3 BRKE13 Breakthru & B, [CsELECT |
3| 07 Oct 2011 3 BRK1419 Breakthru s 249,00 [CSELECT |

how[ 10 8] per RECIE UG

COMPARE |

11

@ What do | do on this screen?

o Select Button: Click button to select specific sailing and proceed
to Category Selection and complete the rest of the booking
process

CruiseMatch Tips

Change Your Search Criteria: If you would like to change your
sailing criteria, update the choices in the yellow Sailing Block and
click on the search button. The screen will refresh with new results.

Include Closed Price Codes: Use this to view promotions that have
expired

Compare Promotions: You can “Chose up to 2” sailings to compare
side by side, then click “Compare.” This will take you to Category
Availability in a side by side comparison mode. Please note that
comparing promotions can only be done for offers on the same salil
date

Sort Your Results: Click on the column header title to re-sort the
search results by any criteria. Sorting is available on pages where
the results are presented as a list

View Additional Information: Click on items highlighted and
underlined in blue for more information on the sailing or the rules of
the promotion

03 et 2011 4 OSGETYEZY

After Promo Selection: The booking process is identical to the
“Create A Reservation” once the promo selection is made. Please
refer back to “Create A Reservation” for information about next steps
to complete a reservation.

CruiseMatch



Amend Reservation: Retrieve An Exi

ng Reservation

Welcome to CruiseMatch - a state-of-the-art reservation system

designed to provide the best reservation options in less time.

CruiseM\atch @ What do | do on this screen?

START A NEW RESERVATION  RETRIEVE AN EXISTING RESERVATION

¢ Retrieve with Reservation ID#: Enter the reservation
number and click “GO”

To begin the reservation process,
plesse choose the search button
brelasne: as possible. (Mote: Some fields may not he active based on your agency's permission settings).

Use thiz page to retrieve 3 previously crested individual or group reseryvation, You can search by Reservation
Mumber, individual detsilz of the reservation or guest name. To narrowy your search, enter as much information

e Retrieve without Reservation ID#: To retrieve your
reservation using the drop-down menus, select Brand,
Ship, Sail Date and/or Last Name. Click “GO”

Flease select the reservation you'd like to view or refine your search using the fiters below;

SEARCH | swvart to retrieve & reservation far @ An Individual O A Group

Reservation [C#: Brand:
— | 1l Brands v c H M t h T'
If ol wwant information related to - Shig: ru’se a c ’ps
back-to-back sailings, within the | All Shipz w |
U5, pleaze contact our o
Reszervations departmert at : ; - - e . . .
BOD27-6700 (Rayal) or BO0M37- [Day v Month and vear v @ Booking List: If the search is used instead of the booking

311 (Celebrity), outside of the Nane number, a list of possible matches will be returned. Select the
U5, please cortact your locsl | | (o] booking from the list to display the reservation.

representstive.
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Amend Reservation:

Review Reservation Summary and Choose Action

Reservation Summary

Sailing Price Codes Categories Staterocoms Guest Details

Hide Mavigation SEE BELCWY FOR DETAILS

Sailing Request e-bdaildF ax Forms Buz Program + Reservation Summary
Price Codes Hinerary Special Senvices Extend Option
Categories Flight Infarmation Crosz Reference Fayment Details
Staterooms Gratuities Semice Histony Payment Schaduls
Guest Details Pre/Post Hotels Memo Ilake 3 Pawvment

Cruise Ticket Documentation  Cruise-Only Transfers Final Pricing Cancel Resarvation

Individual Reservation: Review Reservation Summary

Reservation #: 2225573 Royal Caribbean International 7 Might Western Caribbean an
Freedom ©f The Seas starting 14-APR-2013

Reservation Status: Offered

¥iew: 7 Night Westermn Price Cat: EZ Berth Cat: EZ Stateroom: 6228
Caribbean Cruise Waitlist: Waitlist:
Entire Reservation DEMO. JACK DEMO. JAHE

|_CANCEL RESERYATION |

What do | do on this part of the

db screen?

e Make Payment: Review pricing and make
payment for the booking by selecting the links
in the progress bar or in the navigation section.
Please be aware that submission of payment is
processed when the submit button is selected.

Automation Help Desk: 800 443 5739

Fricing Fayment

[_IGNORE RESERYATION |

o Ignore Reservation: Use this button to close
the reservation without committing changes to
the booking. This will restore the booking back
to state it was when retrieved, with the
exception of payments applied, which will not
be undone.

= Print thiz

Total Price (USD): 2583.20

Cancel Reservation: Cancel the reservation
by selecting either the link in the navigation
section or the

Price Code: BRK&23 i

Type: Deluxe Ocean View
Stateroom with Balcany

¢ Reinstate Reservation: Cancelled bookings
may be reinstated subject to availability. Select
the link to Reinstate Reservation located by the
tabs of the Reservation Summary section. This
link will only appear on cancelled reservations.

Feservation Sumimary

Entire Reservation JOHES, MARY

|#) Beinstate Reservation

JOHES, TEA

13
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Amend Reservation: Review Reservation Summary and Choose Action, Continued

Entire Reservation DEMO, JACK DEMOC, JANE

Current Reservation: ¥ 14 Apr 2013, Western Caribbean, 7 Nights

Ship (2 Edit Price Code [3) Edit

Freedom Of The Seas BRKLZS E2

Payment Summary:

Deposits Due Final Payment Due

Payment Received

Amourt Regquired: S00.00 Amourt: Amount: 2583 20
Diate: 05 Sep 2011 Diate: Diate: 29 Jan 2013
Personal: ¥ B Edit
Title Last Hame First Hame Gender Citizenship Age (S Past Guest Loyalty“
Language Humber #
15 DEMC JACK ] Lza 44 Endlish Mo
159 DEMC JAME F Lza 44 Endlish Mo

Cruise Care Added B Edit

Stateroom: [ B Edit

Waitlist: Bedding: 2 LOWER Tk BEDS - CONYERTED TC QUEEN

Bedding Configuration: TOGETHER/BOTH TOGETHER: () Edit

Stateroom = G255
Deck: Deck Six

Price Category: E2 Berths: 2
Berth Category: E2 Rollaway: M
Type: Deluxe Dcean View Stateroom with Balcony Crib: v
Location: Midship Capacity: 2

Dining: [ © Edit

Waitlist

Guest Confirmed Seating My Family Time Seating Table Size
DEMO, JACK 08:00 Phd Mo Small
DEMO, JANME 08:00 Phd Mo Small

Gateway: [ B Ecit

Guest Confirmed Gateway Waitlist Gateway
DEMO, JACH Cruise Only
DEMO, JARE Cruise Only

Az fvailable i Wiaitlist C: Confirmed

PROCEED TO PRICII‘-.'? !
1

@ What do | do on this part of the screen?

o Review Reservation: This is the Reservation Summary. The tab
displays the Entire Reservation view by default. Each guest also
has a tab to summarize the booking components specific to them.
Each section lists what is confirmed on the booking.

o Edit Booking: If change is permitted for a specific section or
item, an Edit link is located next to it for quick access. The link
will bring you to the appropriate screen to make the change.

Personal: B B Edit

¢ Proceed to Pricing: Click on this button to price, and then
confirm the changes to the reservation.

CruiseMatch Tips

Confirm Changes: Please make sure you confirm any changes to your
reservations. Once changes are made the Reservation Summary is
displayed for review. Changes are not confirmed until you proceed to
pricing and from there, select the button to confirm the booking.

Ignore Booking: If you've made no changes to your booking, do not close
the browser window. Use the Ignore Booking button instead. When a
reservation is retrieved, it is locked for 15 minutes so the person who
retrieves it has exclusive access. It is only unlocked if an update is
completed or the booking is ignored. If the browser is closed, then the lock
will remain in effect for the full 15 minutes and the booking will be
unavailable.

Changes Not Permitted: If the selection cannot be changed, the text will
be grayed out and you will not be able to click on it.

Reinstate Reservation: You will have to reconfirm the different
components of the booking when you reinstate. You will be brought to the
required screens in sequence.
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Appendix A: Common Features

Section: The active section of CruiseMatch. This corresponds to the sections identified in the progress bar.
Sailing
Progress Bar: Used to show booking progress. The active section is in orange. Any section that can be modified has an active link.

Search

Navigation Menu: A list of links to pages and features of CruiseMatch. The active page will be indicated with an arrow. Links will be active only for pages
that apply to the booking. As the booking progresses, more links will become active. Click “Hide Navigation” to collapse this display.

Hide Mavigation SEE BELOWY FOR DETAILS L IGHMORE RESERYATION ]
Sailing Reguest e-hdaildF ax Forms Bus Frogram b Reservation Summary
Price Codes inerany Special Senvices Extend Optian
Categaries Flight Information Cross Reference Payment Details
Staterooms Gratuities Semice History Fayment Schedule
Guest Details Pre/Post Hotels Memo hiake 3 Payment
Cruise Ticket Documentation  Cruise-Only Transfers Final Pricing Cancel Reservation

Page Title: Used to identify the specific page within the section. For example, the Guest Details section has many pages where guest details can be
added or modified. Examples include the Pre/Post Hotels and Gratuities.

Individual Reservation: PrefPost Hotels &y Print this Page

Sailing Block: A summary of the ship and sailing information, plus the total price and price code selection.

Reservation #: 2840 Roval Caribbean International 7 Might Eastern Caribbean on Freedorm Of Total Price (USD): 3218.20
The Seas starting 0&-JUM-2010
Reservation Status: Cffered |_CANCEL RESERVATION |

Price Code: YHOTOTHT
¥Yiew: 7 Might Eastern Caribbean Price Cat: D= Berth Cat: 02 Stateroom: 5650  Type: Superior Dcean View
Cruise Waitist: Waitist: Stateroom with Balcany

Help Icon: 2! Indicates where contextual help is available for a section or feature
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Appendix B: Other Features in CruiseMatch

The following additional functions can be accessed using the navigation section:

Cruise Ticket Documentation: Identify eDoc delivery instructions and a mailing address for bag tags. By default, all CruiseMatch bookings will be sent based
on the preferences set for your agency. It is only necessary to provide information for exceptions to your agency’s mailing preferences.

Request e-Mail/Fax Forms: Request copies of the following documents: APIS Letter, Air Itinerary, Amenity Confirmation, Booking Waitlist Confirmation,
Booking Invoice, Guest Itinerary Summary, and Guest Special Needs Form.

Itinerary: View detailed itinerary and map for the selected sailing.

Flight Information: Display of flight information for the reservation. Choice Air flights will display when confirmed. Traditional air flights will display 30 days
prior to sailing. Flight information for transfers will display once submitted.

Gratuities: Add pre-paid gratuities for guests.

Pre/Post Hotels: Add Pre/Post hotels for guests.

Cruise-Only Transfers: Add one-way or roundtrip transfers for guests. Transfers require flight information from the guest before they can be confirmed.
Bus Program: Depending on the departure port, a bus program may be available.

Special Services: Add special services such as anniversary, birthday, honeymoon, high chair, disabled and special meal requests.

Cross-Reference: If guests are traveling with another party under a separate reservation, cross-reference up to 8 reservations for Dining, Air or Hotel.
Service History: Review history of changes made to your reservation

Memo: Notate the reservation. This is for personal reference, not for communication to the cruise line.

Extend Option: Allows extension of the deposit date, where permitted.

Payment Details: A list of payments that have been received for the booking.

Payment Schedule: A list of payment dates and cancellation schedule information.
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