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MatCh Group Reservations Quick Reference Guide

Get to know CruiseMatch!

In a few short pages, learn to create and service a Group Reservation.
You will learn to do the following:

e Send a Confirmation e  Confirm a Group e  Retrieve and Amend Bookings
inaG
e  Shop for a Group e  Retrieve and Amend a Group ih a Broup
. e Identify and Book Guests with
e Allocate Group Space e Create a Booking in a Group Accessibility Needs
e Shop ChoiceAir e  Look up Loyalty Numbers
e Add Group Details e Add Multiple Bookings

Getting Started: CruiseMatch Home Page

Welcome Jane Smlth' The CruiseMatch home page lets you get
Agent for ABC TRAVEL started quickly — Send a confirmation, start

CruiseMatch is a state-oi-the-art reservation system designed to a new group or retrieve an existing group.

provide the best reservation options in less time. SEND RESERVATION CONFIRMATION I

e Send a Reservation Confirmation
without retrieving the group first!
Click on the button to get started.

L START INDIVIDUAL RESERVATION START GROUP RESERVATION You may either request

confirmation for the group or a

Retrieve Reservations @ individual £ Group booking within the group.
Group ID # Brands e  Start a new Group Reservation by
_Enter Here [ co | |All Brands =] selecting the appropriate button
View Group List » Ships
@ |All Ships [] e Retrieve a Reservation - First,
Sail Date - select the booking type for Group,
[Day _[][Month & Year =] then you may either provide the
il Group ID, view a list of groups or
[Enter Name = search for the group by brand,

ship, sailing or group name

e  CruiseMatch Announcements is

CruiseMatch Announcements: your source for information about
@ Whats New in Cruiselatch? Updated July 31 2012 ) GiseMatch Quick Reference Guide for Groups CruiseMatch.
o CruiseMatch Quick Reference Guide for Individual o 2012 System Maintenance Schedule

CruiseTour groups must be created and serviced by our Group Department.
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Step 1: Shop for a Voyage

Automation Help Desk: 300 443 5789

Search

*Required Information  Agent Contact Name:

Reservation Type: il | want to create a new : () Individual Reservation (@ Group Reservation
Group: i) *Group Type Select » ‘Policy Type: Sslea -
Ship: i) Brand: All Brands « Ship: Al Ships
Sailing Date: i =

1 £ @ *Choose a date: (0 Choose a range of dates

Day v  Month and Year w Duration Hights
Itinerary: il =
Region: All Regions » Departure.  Any Departure Port
Gateway: cio Cruise Only
Occupancy / Pricing: i)
Number of guests: |2 Show prices in usp =

[F] Group includes Guest(s) Requiring Accessible Stateroom(s

Select Group Reservation in the Reservation Type
section to get started. You will need to identify the type
of group (Affinity or Promotional) and a deposit Policy
Type (applicable to Celebrity and Royal Caribbean
brands)

You will need to specify a start date or a date range for
your search, and may further narrow your search by
identifying brand and ship, as well as by destination
region or departure port.

By default, groups are created at double occupancy.
Once the group is created, you can modify it to add
inventory for triple or quad occupancy if you are ready to
book a party with more than two guests.

Fast Sell: If you know the specific ship and sail date, you
will be taken straight to Category Availability.

Next: Compare Sailings, Itineraries, GAP Points and More

Our Sailing Availability page provides a snapshot of
the voyages we offer. Use the features of this page
to drill into the details.

e Use the Compare feature to view up to three
itineraries side by side

e Need to see more results? Modify and
submit a new search on this page

e Sort your results by clicking column headers

e  Group Availability identifies the number of
GAP points available to groups for each
sailing.

e See at a glance whether you have a group or
not — the action column will show a Go To
Group button if you are already holding
space.

e Select Create Group to proceed

Search Results FOr: AallBrands starting 16-MAR-2013 Total Guests: (Pending)
Occupancy: Double

Group Type: P Promotionally Advertised
Palicy Type: No Deposit

Brand: Ship: Sailing Date: Occupancy:  Policy Type:  Show Prices in:
All Brands ~ AllShips ~ 16 v Mar201i3 -3 [z No Deposit »  USD  w

[_SEARCH |
Sailing:

“You can select up to 3 sailings at a time to compare

s
12 CE

View Regions: All Regions -

Australia

D 16 Mar 2013 HZH:SI::; A L ﬁ CREATE GROUP
F 16Mar2013 Eajt;’:" A 5 Ro JE"";‘U'?"E A view 0 CREATE GROUP
F 16Mar2013 Eajt;’:" A 5 Ro %‘f FLL  view 49.00 CREATE GROUP
F 18Mer2012 ;“r“it'::;% A 7 RO El':':';“;g' S view 599.00 CREATE GROUP
F  16Mar2013 Eajt;’:" A 7 RO % MSY  view 4 699.00 CREATE GROUP
F 18Mer2012 Eajt;’:" A 7 RO - FLL  view 0 CREATE GROUP
B teMariz S50 a4 7oL SN s e 0 CREATE GROUP
[ teMaroiz  SW0m g 7 CEL ﬂ* S view 0 CREATE GROUP
F 18Mer20t3 E:fm';;:" A g RO ‘”D—ffﬁ FLL  view 4 €19.00 CREATE GROUP
F]  18Mer203  FarEast A Rl L_—?:ge—f' SN view 0 710.00 CREATE GROUP
(_ADD TO COMPARISON |
10 - 1-10 - ir

‘ COMPARE NOW
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Finish Shopping by Selecting Group Inventory

Sailing: Jewel Of The Seas . 16-Mar-2013. Western Caribbean, 5 Nights

&, Print this Page

Search Results FOr: Royal Caribbean Internztional 5 night Western Caribbean on Jewel Of ;ﬂ;ﬁ_‘" “’E,,":i';’})
o TR : uble

The Seas starting 16-MAR-2013 GAP Points: r

Group Type: P Promotionally Advertised

Policy Type: No Depesit

Brand: Ship: Sailing Date: Occupancy:  Policy Type: Show Prices in:

Roysl Caribbean w  Jewel OF The Seas v 16 v Mar2013 <3 [2 No Daposit »  USD

(@ shop Choiceair

Categories: (i) * PRICES ARE PER PERSON BASED ON DOUBLE OCCUPANCY (3 Shop or compare new price code(s)

Balcony Stateroom

[F] view Accessible Inventory ] Include Closed Categories

@ LAF
Category Avail. | #of _
Status Price Codes st & 2nd pp
Superior Ocean View Stateroom
ol A 10+

& 2nd
Superior Ocean View Stateroom Balcony o BRKADT 200,00
with Balcony Stateroom e

D2 Superior Ocean View Stateroom Balcony

with Balcony Stateroom A 0|0 BRIA0T Ie00
E1 Deluxe Ocean View Stateroom with Balcony a we |@ BRKADT 260,00
Balcony Stateroom B
E2 Deluxe Ocean View Stateroom with Balcony A e o T oD
Balcony Stateroom
£3 Deluxe Ocean View Stateroom with Balcony a we |@ BRKADT 245,00
Balcony Stateroom e
AX Accessible Deluxe Oceanview Balcony
Stateroom with Balcony Stateroom A o o BRIGA0T Zas00
X Dehixe Ocean View Statersom with Balcony c o i s A
Balcony Stateroom
ADD
*A: Availlable G: Guarantee V- Waitlist The NCCF fees per person are included

& Inventory for Guests Requiring Accessible Stateroom(s) Total Taxes & Fees per person: 59.47

Category Inventory: i) Minimum Staterooms: & | Staterooms already added: & | You can add an additional: 8 1)

“Total
. , Guaranteed | Guaranteed | Allocated | Allocated
Category FI=DEE D :':': Occupancy M (Named) (Unnamed) | (Named) | (Unnamed)
E1 BRKAIT 153800 E 0 0 0 0

& Inventory for Guests Requiring Accassible Stateroom(s)

[ VIEW PRICE CODES ] [ SELECT AND PROCEED ]

The Category Availability page shows the price of every
available category for the sailing.

e By default, pricing is Lowest Available Fare

e  Use Shop or Compare new price codes to see what
offers are available for the sailing.

e View detailed pricing by clicking on the price for
that category

Use Previous Sailing and Next Sailing buttons to
see availability on other voyages for the same ship

e  Enter the number of rooms you want to hold in a
category, then click the Add button

e Category Inventory recaps the selected category
allocation for the group as well as the minimum
and maximum counts you may hold.

e  Please note that Suites require full deposit
upfront!

air rates.

Step 2: Add Group Details

Completing a group required just a few additional
details.

e Give the group a name

e |dentify the dining seating, counts and
configuration.

e Allocate transportation — By default,
groups are assumed to be Cruise Only
unless gateways are specified

e Balance the counts - We keep an active
total of what has been allocated and
what remains to be assigned

e  Promotional groups can allocate dining
at a later time, but affinity groups must
make a dining selection

Group #: (Pending) Roysl Caribbean International 5 night Westem Caribbezn on Jawel OF kol Gme ks 10

The Seas starting 16-MAR-2013 L e b
- GAP Points: 4

Created: (Pending) ‘Group Name: (Pending) Categories:

Option Date: [P=nding) Agent Contact Name; CMOtest E1-8

Group Status: Email:

Group Details i/
Group Information: &)
“Group Name *Group Type “Policy Type: _
Saint Patrick Day Group P Pramotionally Advertised Mo Deposit v

Allocate Group Dining: i)

Total Guest countis: 16 | Assigned Guest count is: 0
You need to allocate dining for 0 guests.
‘You need to allocate 16 guests to Tradttional or My Time Dining

Dining Seating *Configuration *# of Confirmed Guests #of Waitlisted Guests
Unassigned Named Unassigned Named
06:00 PN (AVL= 16+, WL=0) Seleat = 0 0 0 0
08:30 PN (&VL= 16+, WL=0) ‘Sest Togsther w ' (i 0 0
WY TIME (AVL= 16+, WL=0) Do Not Seat (D) 0 0 0 0
Allocate Group Gateways: i)
‘You may add guests to muliple Gatewsays
Total Guest count is: 16| Assigned Guest count is: 0
You nesd fo allocate Gateways for 0 more guests
3 Calculate Air Add-on Pricing
Gateway *# of Guests Pre Hotel  Post Hotel
Unassigned Named
GO Cruise Only =
Waitist Gateway iC 0
E

(#) Add Another Gateway

PROCEED TO PRICING
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Step 3: Confirm the Group

: e Caribbasn on Juwl O Total Cuests: ®
E.?;:’,L: e Sl et Staterooms: w
AT buin = s . Automation Help Desk: 800 443 5788
iroup Categarian:
' Confirmation
Search Group Confirmation
o
Group Pricing Summary: 1 ) View Pavment Sch
&, Print this Page
Sumenary || Detsts || Agencysummary | Agency Deta Thank you. Your group has been saved. &, Print this
Prices refiecied in USD
Charges & Credits by ltem Group ID: 40487 ) Sailing: )
Group Name: Saint Patrick Day Group Brand: Rwi\‘carlbbein

— Graup Status: OF Group Contact: CMOtest Lo
L ER Creation Date: 25-Aug-2012 Total Numbes of Guests: 16 e e
I — Option Date: 16-Dec-2012 Total Number of Staterooms: 2 Sailing Dates: 16-Mar-2013
N .00 : Destination: Western Caribbean

Policy Type: No Deposit
olicy Type: Mo Deposi Duration: 5 Nights

10,304,00
00 A ————
200000 DEPOSIT DUE PAYMENTS RECEIVED FINAL PAYMENT
. Next Deposit Due: 16-Dec-2012 | | Amount: 0.00 | | Amaunt: 12611.52
i Amount Required (per Stateroom): 200.00 Date: 21-Dec-2012

= View Payment Schedules

Charges & Credits by Totals [C] Request Quote Details: (i) Via:[Email SEND |

™ S NN

Gross Changes (kss tour conducior credis. Yau May Nove
Commsson
WITHIN CRUISEMATCH WITHIN CRUISINGPOWER
Return to Group Group Travel
Add Reservation to Group Dining Management
Tetal Pay: Add to Guestiist Choice Air
P . View Booking in Group eDocs
lake Payment Insight
Cutstanding Cancellation Charges 000 Online Psyments
*To be ebpiie f i in gross.

** Total comghmen whicable iravel agent conmission

e Once confirmed, make note of the group number

e Retrieve the group from here by clicking on the group

e Before confirming, review the group pricing number or using the links below to go directly to make
summary payment or create group bookings on the group

e Agency Commission may be viewed on the e Send a group confirmation from this page by selecting
Agency Summary and Agency Details tabs the checkbox for the group details, entering the

«  Alink to Payment Schedules is provided delivery information, and clicking the Send button

Amend a Group

;;E:(S]:.It!]nm#g:l:-%j:;_znl;nya\Canhhean International 5 night Western Caribbean on Jewel Of The E‘%‘EL::‘%:EE‘ lg The CruiseMatCh homepage a”OWS you to retrieve a group
e e e = either by entering the group number or by using a search.
oo Statem OF Emats rmarinezgrceleam

Sroun summany & e e Upon retrieval, you will see the Group Summary. This recaps

what is allocated to the group.

‘Group ldentity: £ Edit

Group 1D: 40457 Creation Date: 25-Aug-2012 Use the Edit link in each section to go directly to the page
Group Name: SA\NT PATRICK D)f\YGROUP Contact Name: CMOTEST ) ) . .
Soen Ty e Sy e where the allocation is maintained

Policy Type: No Deposit

From here, you may change the group details, adjust the group
inventory, apply payments, review pricing or cancel the group,

Payment Summary: Y

Deposits Due Payments Received Final Payment Due
Hext Deposit Due: 16-Dec-2012 .

Amount: 12,511.52
Amount Required (per Stateroom): 200.00 Amount: 0.00 Dater 31 Den201s |f needed,

View Payment Schedules

If you are prepared to make full deposit, you may allocate
staterooms or create bookings within the group.

Cruise Inventory: £ Edit

—— Accessble oo oo Guamnieed Guaranteed Alocated Alocated Price
A Inventory AT < Named Unnamed Hamed Unnamed Code
£l N Double 0 0 2 0 0 BRKAOT

With any changes to the group details or allocations, you will
need to review the summary and pricing before confirming the
changes.

Allocated Staterooms: © Edit

Category Occupancy Staterooms

If you decide not to make any changes, click on the Ignore
_— — ol et Reservation button. The group will revert back to the state it
8 srsar ! was in when retrieved.

Complimentary Berths: (Tour conductor credits) Earned Ratio: 1 for 16
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Add an Individual Reservation to a Group

Jewel Of The Seas starting 16-MAR-2013

= S Now that a group has been created, it is time to add
Reservation #: (Pending) foysl Corisbesn Intemstions! 5 Night Westam Carbbeanan | TotalPrce(UsD): bookings_ To get Started' select the link to Add

Individual Reservations in the navigation section

Group ID#: 40487

‘Group Name: SAINT PATRICK DAY GROUR Price Code:
e
View: 5 Night Western Price Cat: E1 Berth Cat: E1 Stateroom: Type: Deluxe Ocean View .
Gorbbean Craise Stiteream ih Exicony e |dentify the occupancy, rate and category. If

you are holding a mix of standard and
accessible space, you will need to make that

Add Individual Reservation to Group: i)

Using the fields below, you may add an individual reservation to the existing group. Select the appropriate Occupancy for this reservation. Then select

Price Code from the list provided. Then select the Stateroom Category. .
selection as well.
Accessible Stateroom [N Select Occupancy: Double  w  Select Price Code: BRKADT v SelectCategory {ET |+
ot ooy et [ e By default, a short list of the best available
an <1 [an < [snowan - Q) Stateroom already alocated to Group | urpatE |

staterooms in the category are shown

N P e I e e G
® [+] GTY

e  Filter the results by deck or connecting

1802 Deck Seven E1 Midship N CONV 15% 2 N Y 2 f |
8596 Deck Eight E1 Midship N CONV None 2 N Y 2 Staterooms to ocus your resu ts
7600 Deck Seven E1 Midship N CONV 15% 2 N Y 2
e s | cosean |[EN| Wewp | W |cow| wee | z | w | v | 2 e If your group has pre-allocated staterooms,
e B | Goskoown |[Efl| Whe | M fcOW| % | 2 | N Y| 2 they will be identified with a green star at the
(@] gs98 Deck Eight E1 Midship N CONV None 2 N Y 2 f h I.
8592 Deck Eight E1 Midship N CONV None 2 N Y 2 top 0 t e ISt
8802 Deck Eight E1 Midship N CONV None 2 N Y 2 .
s | pemeas [N wamw | 0 Toom | weme | 2 I v e You may request a specific stateroom below.
8584 DeckEioht | [E1 | Midship N CONV | MNone 2 N ¥ 2 |f |t is ava”able, |t W|” be app“ed to the
8082 Deck Eight E1 Midship N CONV Nene 2 N Y 2 .
- reservation.
8580 Deck Eight E1 Midship N CONV None 2 N Y 2
8080 Deck Eight E1 Midship N CONV None 2 N Y 2 .
wm | Dexmm || meww | W [oow| wee |z | n | v ]| z ¢  Click on the stateroom number or deck
e o2 | Deckeon |[Ef Map | N |cOW | hene | 2 | N | ¥ 2 number to see additional information
Or, enter a stateroom number (uer)
Add Details
Guest Details is where you enter information about the Reservation #: (Pending) roysl Caribbean [ntzmational 3 Night Western Caribbazn on Total Price (usD):
i . . Jewel Of The Seas starting 16-MAR-2013 = . 1656.94
guests traveling on this reservation. You have 15 Group To4: 20227 : :
. . . Group Name: SAINT PATRICK DAY GROUP Price Code: -
minutes from making your stateroom selection to
View: 5 Night Western Price Cat: E1 Berth Cak: E1 Statercom: 7600 Type: Deluxe Oczan View
complete these details and to confirm your reservation. e i
Save time by using the Clone feature to duplicate Guest Details
information from Guest 1 to the other guests on the Personat: ) Clons nformaton from he frs! Guest 3
booklng' Title: *FirstName: *LastName: *Gender: *Citizenship: *Date of Birth: Onboard Language: ki}rfr:ib?t:r.
Select ~ First Last Select w Select ~ DDMMMYYYY English - Q
Because a group can have multiple options for a single E S« Selx v oMY Engen . a
gateway (a”ocatEd Wlth or WithOUt hOtE|S) rEView the Dining and Reservation Level Options: i) (3 Clone dining from the first Guest
details to be certain to a selection that is correct for your Eigibe guests aslecing radtonal diing wil b ssaled i e pramium diing venus
Guests *Confirmed Seating My Family Time Waitlist Seating
guests. Gusst 1 Seiea = [ e
Guest 2 Select - No Selact
Bedding Configuration: Select -
Gateway: i/ View Group Gateway Availabiiity
Guests: Gateway Details Hotel *=Air Add-on
Guest 1 Select Al 0.00
‘Waitlist Gateway:
Select Al
Guest 2 Selact - 0.00
. . ‘Wattlist Gateway:
the search page — tell us the brand, their first == -

and last names and their date of birth.

Pre-vacation Information: i) (¥ Expand

PROCEED TO PRICING
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Confirm the Booking

HEE = Se e Before confirming the reservation, take a moment to
review the final price detail.

Reservation #: (Pending) Royal Caribbean Intemational 5 Night Western Caribbean on

Jewel Of The Seas starting 16-MAR 2013 1656.94

Group ID#: 404387

Group Name: SSINT AT BAY GrROVE P ot sRcao? If you want to add transfers, special services or other

it e S sttt extras, you may do so by selecting the links to those pages.
Pricing Details 1 View the commission for the booking by clicking the View
oepoSIT FINAL PAYIENT Agency Details link.

Amount: 200.00 Amount: 656.94

Date: 16-Dec-2012 Date: 31-Dec-2012

If everything is correct, click on the Proceed to

cruse 64400 54400 12800 Confirmation button.
NCCF 125.00 125.00 250.00
Vacation Subtotal 769.00 769.00 1538.00 . . . . . .
| tweesle ! | | The Confirmation page is displayed with the reservation
Taxes & Fees 59.47 £9.47 118.94
Texes and fecs Tota s47 547 a4 number when the booking is completed. From here you
VACATION TOTAL 82847 82847 1656.94

Amount Paid 0.00 may:

Balance Due 1656.94
(3) Wiew Agency Details

i =, Print this Page
PROCEED TO CONFIRMATION Thank you. Your booking has been saved r=h

Reservation #: 41432 Shop ChoiceAir Tluﬁt;\ﬁl’;;ewibh

e Retrieve the reservation by clicking the reservation Group #: 40487 0
Group Name: SAINT PATRICK DAY GROUP faes

number oo e T e e
Brand: Royal Caribbean International Occupancy: Double ERKAD7
Ship: Jawel Of The Seaz Option Date: 16-Dec-2012
. . . Sailing Date: 16-Mar-2013

e  Retrieve the group by clicking the group number S o
e ————] e E————

e Shop ChoiceAir Amouats 20000 | | Amemntt o ooo| | Amemt 165694
Date: 16-Dec-2012 Date: 31-Dec-2012

e Request Confirmation
[F] Request Confirmation: (1)  Via: [Email (@ Send Guest Version

Send TA Version
e  Make payments sendBoth Versions [ 5ewp |

e Choose another action in CruiseMatch or (ar arowr |

You may now:

CruisingPower
'WITHIN CRUISEMATCH 'WITHIN CRUISINGPOWER
GROUP Choice Air
Make a Payment gDocs.
Return to Group Insight

Online Payments

INDIVIDUAL Shore Excursion

Make a Payment
Return to Booking
Make a New Booking for this Group

Add Multiple Bookings to the Guestlist

To create multiple bookings at once, select the
test Guestlist link from the navigation menu, and then

S | AT Cuestst choose the Add to Guestlist tab.

ﬁi;:;irs:faé:st:;::iumninwzlefesewatiunstu the group. To add a single reservation, go to Add Individual Reservation to Group ° YOU may add up tO 10 bOOkingS at once
A ible: (] Price Cod Cat . Stat = H
Booking 1: [ <] Dmma v w0 = m v s v (3 Gamsiruter ot Gues * Identify the occupancy, rate and category. If
The Frstiame “Lasttiame ‘Cender.  “Crizenshp: “Dale o Bith: _ Loyaly Humber you are holding a mix of standard and
Seledt v Fint Last Select 5 Select v DDMMMYYYY Q
Seea - Lot Seled - Seled - DOMMMTYYY a accessible space, you will need to make that
Hotel .
Dining Gateway: Se|eCtI0n as We”.
Guest1: Seledt w Select -
Gussi? selem + o e  Only guarantees or pre-allocated staterooms
ik DocpEneVITG: Code Galenocy St i Reimvg frow i s are aVailabIe for SE|eCti0n
Booking 2: |n v Select - Select v Select v Seled (3 Clone information from first Guest

e Enter the guest details for each booking.
SAVE GUESTLIST When finished, save the guestlist.
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Retrieve and Amend a Reservation

The CruiseMatch homepage allows you to retrieve a
reservation either by entering the reservation number or by
using a search.

Litire Heservaton SRATTH, PO SRATTH, AAME

Curront Resarvation: )Y 83 fuyg T3, Aesis, T Nights

Ship 3 Eok ¥ Ede Categary Code (1 Egt  Accesaiie Semeroom Aeaquired (3 Bt
Hagance OF The Sew URZADY [ N

Upon retrieval, you will see the Reservation Summary. This
recaps what the reservation is holding at the booking and

Poyment Summary: I

Ueposits Due Payment Recened

Ame 00

Dale. Dai 3

i guest levels.
Title Lnst Narme Fsitame  Gender Chznnanip Oate of etn OO paat Guras .:;.:-". From here, you may change the booking details, apply
o — T S ok o e : payments, or cancel the reservation, if needed.
Fascom Rl o RHOgE O O SNV TO e With any changes to the booking details, you will need to
piriocia review the summary and pricing before confirming the
T 2 Ln nview Shaternom Cribe Y
i i changes.
: .
contimed Soug Sy by Teve YOI i g If you decide not to make any changes, click on the Ignore

Booking button. The reservation will revert back to the state
it was in when retrieved.

Gueat Confirmed Catewny Winitist Gatewny

| prOoCELD 1O PRICING

Group Payments

" The first step in making a payment for a group is to enter the
Stop 101 3 Mothod of Payment &) ¥ Pay 3y o Carg [ Ga o Ok Paymerss information and submit the payment for approval. Once
Cradit Care: 1) B _ approved, there is a second step — you will need to identify the

ok o 2 e guests/reservations within the group for whom the payment is
intended.

Step 1

When you get to the second step, select the appropriate guests
and identify how much should be applied. When the amount to

—— — be applied equals the amounts you have entered, you will be
Wopss Puymre b Sanortein Dshedvn
able to complete the payment process.

The final step is to review the recap of how the funds have been

Step 2 of X: Guest Accounts 4

distributed.
ur payment a8 200 4 (Creat Card) nas been nocraved Step 2
Piease select pocounts for payment alocaten
] Sebect AR
|
] ? (1]
=.. et Step 3 of 3 Payment Allocations (i) Ste p 3
r R )
e e Credil Card, VA 1111 200.00
4159 L] Reservation D2 Guest Hame [ | PaymentAllocsted | Current Balance
Ld WEw 000 P ST R e o
o 2] 41472 AITH JULE 247 100 00 T84T
o0 ”
S0 16 Ba Asiocatod: m0m0 MAKE ANOTHER PAYMENT J | none & procern J
Totsl Funds to be Allocated: 10000

DISTRIBUTE EVENLY |

Pleane allow up b M lurs lor new gayments 1o be celiscted on the group

NEXT |
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Accessible Group Guests — Allocating Accessible Space

Click to view accessible inventory:

|:| View Accessible Inventory

Look for the accessibility icon next to the category name:

24 Deluxe Ocean View Strm Veranda

&

(3] Edit Stateroom Invento

Statercoms already added: 10 You can add an additional: & i)

O e Pendin Guaranteed | Guaranteed | Allocated Allocated
PNy 9| (Named) (Unnamed) | (Named) | {Unnamed)
2 o H 0 s 3 0

1,498 00 2 2 f 0 0 0 ]

Category Inventory: (i) Minimum Staterooms: &

S

BRKADT
Change Price Code

*Total
Price
From

E1 Belease 1.656.94

AX Relsase & BREKADT

& Inventory for Guests Requiring Accessible Stateroom(s)

It is now possible to allocate inventory and book
staterooms for physically challenged group guests in
CruiseMatch

The first step is to allocate accessible inventory to the
group for your physically challenged guests. Your group
can hold a mix of standard and accessible space.

At Category Availability, first allocate your standard
space. Then, click on the box at the top of the display to
View Accessible Inventory. This toggles the screen so
only accessible inventory is shown. Look for categories
that have the accessibility icon. Now you can allocate
accessible space for your guests.

The Category Inventory will list the accessible inventory
as a separate line item. When allocating accessible space
in a group, a stateroom will be automatically assigned at
confirmation, and full deposit is required.

Accessible Group Guests — Booking Accessible Staterooms

Add Individual Reservation to Group: ij

Using the flds below, you may add an ndridu
Price Code from the list provided. Then select t

Seat] -

Accessible Stateroom Select(

GuestList i)

View Guestlist

L

Add To GuestList |

Use this page to add muRtiple reservations to the g
Number of Reservations 2 «

Accessible Cccupancy
Booking 1: v |Sslea -
Tile ipatact "Lasthame
Segled =~ Last
Seled =~ Last

Creating an accessible booking in your group for
physically challenged guests can be done whether you
add an individual reservation or you enter multiple
bookings using the guestlist.

e Selection: Choose the option to book accessible
inventory.

e Complete your booking as you would normally

Accessible staterooms are identified with an accessibility
icon, and the stateroom details will describe the
stateroom’s attributes.

Please note that identifying an ineligible guest as
accessible may result in the re-accommodation of the
reservation in standard space at prevailing rates.

stateroom booking for your group.
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Contact Automation Support:

Appendix A: Common Features of CruiseMatch

Automation Help Desk 800 443 5789

Phone 1.800.433.5789

Fax 305.539.6009 Reservation Summary
E-mail cmsupport@rccl.com

Sailing Frice Codes Categories Statercoms Guest Details Ericing Fayment
Hide Navigation ~ SEE BELOW FOR DETALLS - IGNORE RESERVATION
Sailing Reguest e-Mail/Fax Forms Bus Program + Reservation Summary Shop ChoiceAir
» AZAMARA Price Codes Itinerary Special Senices Extend Option
& CLUB CRUISES -
Categories Flight Information Cross Reference Eayment Detsils
8 Statercoms /Cptions Service History Payment Schedule

ce|ebrny cruises -] Guest Details Pre/Post Hotels Memo Make a Payment

Cruise Ticket De Cruise-Only Transfers Final Pricing Cancel Reservation
@

Individual Reservation: Review Reservation Summary &£, Print this Page
INTERNATIONAL

Reservation #: 7030673 Royal Caribbean International 7 Might Alaska on Radiance Of The Total Price (USD): 3063.84
Seas starting 02-AUG-2013 Price includes 3l guests, taxes &
Reservation Status: Offered CANCEL RESERVATION —
Price Coda: BRK2ADG
View: 7 Night Alaska Cruise Price Cat: F Berth Cat: F Stateroom: 7012  Type: Large Oceanview Stateroom
Waitlist: Waitlist:

Most pages in CruiseMatch will use the same layout illustrated above. The common
page elements are:

e Section — The active section of CruiseMatch

e  Progress Bar — Used to show booking progress. The active sections are
orange. Any section can be modified that has an active link.

e Navigation Menu — A list of links to the pages and features of CruiseMatch
e Page Title — Used to identify the specific page within the section
e Sailing Block — A summary of the ship and sailing information

e Help Icon —a link to contextual help for the page or feature

Appendix B: Other CruiseMatch Features

The following additional functions can be accessed using the navigation section:

Cruise Ticket Pre/Post Hotels Extend Option
Documentation Cruise Only Transfers Payment Details
E-Mai . .
Request E-Mail/Fax Special Services Payment Schedule
Forms
. Cross-Reference Shop Choice Air
Itinerary

ice Hi
Flight Information Service History



